Student and Corporate Services Feedback
Swinburne University of Technology (Sarawak Campus) is committed to the provision of excellent customer service and welcomes all feedback in order to recognize best practice and to provide continuous improvement to our processes and services.

As part of this ongoing commitment to quality, students and other recipients of the University’s services have the opportunity to register any feedback they may have regarding the quality of the service received. Where practicable, every effort will be made to respond to stakeholders as appropriate within a ten day period.

All comments, suggestions and complaints will be carefully reviewed and monitored and where appropriate, quality improvement measures introduced.

What types of complaints are not handled by the Student and Corporate Services Feedback?

1. A complaint of a student against another student. This complaint  should be referred to: 



 
Student Counselor, Student Services Unit




8th floor, Swinburne University of Technology (Sarawak Campus)
2. A complaint of a student against Swinburne Staff Member. This complaint should be referred to the respective Head of Schools or Head of Departments.
3. A complaint regarding academic matters/affairs should be referred to the respective Head of Schools or Coordinators. 
Anonymous Complaints

All complaints will be investigated fully in an open and fair manner thus anonymous complaints will not be entertained. 
Confidentiality will be maintained by the person dealing with your complaint and you will not be discriminated as a result of making a complaint. 
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