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Workshop on Emerging CSR Trends & Impact on
Business, specifically on the critical tools to meet the YL Qo xiil LEE T NG R L 4 K e
new demand for Companies and Organizations to be & Human Rights in Business!
Socially Responsible, beyond philanthropic activities

e What are your roles and responsibilities as a

professional Manager or Chief Executive to Course Objectives
transform your organization to be socially ) ) .
responsible? v Develop the appropriate skills as a Certified

CSR and Sustainability Management

e \What are the tools you have to put in place to 3
Professional

integrate CSR best practices and principles into

your business to face the emerging trends? v Understand CSR concepts and the new trend
«  Prepare your organization to gain the competitive in Social Responsibility with elements of
edge to be CSR compliant! accountability, transparency and ethics to your

Corporate Social Responsibility (CSR) is just about CEEMA DT

everything in today’s business environment. It is no v |dentify opportunities and challenges for

longer a public relations exercise ~with some businesses to ensure business sustainability
philanthropic activities. It is now a requirement for Public with the integration of CSR best practices into
Companies to report such activities in their Annual the business

Reports. Local Companies who may be part of the Global

Supply Chain will also have to be in compliance with v Analyze SR Principles. Scope and Core issues

their Principal offices on Social Responsibilities (SR). which can impact on trade and investment
and also its impact on the supply chain

Labour and Human Rights, Environmental care, legal

compliance and observance of international initiatives ¥ ldentify and engagement of stakeholders and

and conventions, consumers’ interest and engagement design tools to assimilate global initiatives,
with all Stakeholders are commitments expected of conventions and instruments to meet the
Companies in the global trend of doing business. demands of SR Investors

Globalization has given a new dimension to CSR - the .
new trend introduces Social Responsibility (SR) ¥ Adopttechniquesand learn how you can

standards that may impact your businesses, whether as an implement CSR best practices and comply
MNC or SME Organization. with listing requirements in your Sustainability
Reports

Would the SR concept be a new trade barrier or another

tool to assess the competencies of Malaysian companies Transform your organization to be Socially
fighting for a slice of the international trade? Responsible Player in the Corporate World

For further information, please contact;
Cik Nazlina/Cik Zana

Tel: 03 7955 7778

Fax: 03 7955 1945

Email:
nazlina@mef.org.my;roszana@mef.org.my

Professionals are expected to advise their companies on
this new trend that impact on managing businesses
whether it is human rights, business outsourcing or the
fast pace of technological advances that have
consequences on the stakeholders.



mailto:nazlina@mef.org.my
mailto:roszana@mef.org.my

Learning Outcomes
This workshop will provide some critical insights on:

e The expectation of the new business demands due to the evolving trend of linking trade to CSR principles and

Socially Responsible Investments

e The impact on businesses and how CSR initiatives support business strategies and also human rights obligations

in the organization

e How to integrate CSR practices into your core business structure and establish the framework to the value chain

to meet new challenges

e How to avoid complicity in CSR deficiencies and identify your Supply Chain’s activities that impede and
implicate your business development due to non-compliance.

Course Outline
Module 1
e CSR Concepts, Evolutions, Myths & Misuse
Definitions, Stakeholders, Core Topics, Trends & Impact
Triple Bottom Line & “Substitute” for SR Deficiencies
Group Exercise — Trends that Impact on Organization
Module 2
e The CSR Professionals — Roles & Responsibilities
e CSR Development, Engagement & Legitimacy
e Sustainable Development, Governance & Human Rights
e Case Studies — Environmental Concerns, Work Place &
Governance
Module 3
e Environmental Concerns & Fair Trade Practices
e SR Linkage to Trade - Globalization
e CSR Principles, Practices, Challenges & Issues for SMEs
e  Case Studies — Sustainability, Deforestation & Palm Oil
Module 4
e Development of ISO 26000 SR Guideline Standards
e A glimpse of the challenges — Voluntary/MSS
e SR Definitions under ISO 26000 — Liaison Partners
e SR Applications — the Supply Chain & Compliance
Module 5
e Reporting Requirements & References
e International Conventions, Instruments & Initiatives,
examples:
o The UN Global Compact
o Socially Responsible Investment (SRI)
o Principles for Responsible Investment (PRI), etc
e  Group Exercise — Complicity
Module 6
e CSR Practices of Malaysian Organization
e Malaysian/Asian CSR Framework — Affirmative Actions
o Environment, Governance and Consumerism
e Integrating SR into the Business
Certification Assignment — Assessment & Evaluation

Methodology
Lectures, Interactive Discussions, Case studies and Exercises

Who Should Attend:

Company Secretaries, Accountants, Senior Managers and Senior
Executives in Corporate and Communication, Human Resource and
Administration, Sales & Marketing, Public Relation, Compliance
Management, Decision Make

Course Fees (including Certification by Swinburne
University of Technology)

Facilitator’s Profile

Adjunct Associate Professor
DR MICHAEL CHIAM

Was appointed to the National Mirror Committee as
an Industry Expert on Social Responsibility (SR). He
was a member of the team representing Malaysia in
the ISO Working Group on SR. He was trained on
Social Dialogue and Corporate Social Responsibility
(CSR) under the auspices of UN ILO in Turin in
2003. Subsequently he became a Researcher, Writer
and Speaker on CSR and related core issues for the
last ten years. He shares and advises corporations
on CSR trends and impact on Malaysian trade and
investment.

He represents the Industry Group from the
Developing Countries and was involved at all its
Global Plenary meetings and dialogues on the
development of 1ISO 26000 Guideline Standards on
SR. He was appointed to various Task Groups, the
Liaison Task Force and a substantive member of the
Drafting Group on the 1SO 26000. Dr Chiam
conducts briefings, seminars and workshops on SR
for the Malaysian Government, NGOs, local
Organizations and Corporations.

An Accountant by profession, he has been in the
Senior Management arena and the Human Resource
Management environment for most part of his 33
years whilst attached to a MNC. He holds a Ph.D and
also an MBA and he was also appointed as an
Adjunct Associate Professor with Swinburne
University, Australia. He is also the President of the
Commercial Association of Peninsular Malaysia,
Vice President of MEF and Council Member of the
National SME Association. He is also a Director of
the Malaysian Social Security Organization (Socso).



REGISTRATION FORM

CERTIFIED CSR AND SUSTAINABILITY MANAGEMENT PROFESSIONAL

DATE.: 18-19 April 2018
VENUE: Eastin Hotel, Petaling Jaya, Selangor
PRICE: RM 1,590 per-person (MEF Member)

RM 1,696 per-person (Non Member)
(All prices above includes 6% GST)

PARTICIPANT 1 PARTICIPANT 2
NAME: NAME:
JOB TITILE: JOB TITILE:
TEL: TEL:
EMAIL: EMAIL:

PARTICIPANT 3 PARTICIPANT 4
NAME: NAME:
JOB TITILE: JOB TITILE:
TEL: TEL:
EMAIL: EMAIL:

PERSON IN CHARGE

NN F= T 1 Designation; .....oooeeiiiiiii
COMPANY; oot AdAressS; oveeeeeeeeeeeeeieeeieeeeeeee e ————
T e ——————
EmMail; oo

Attached is our cheque no. :
payable to :

*  Malaysian Employers Federation (Members)
*  MEF Academy Sdn Bhd (non-members) ; : .
Please fax or email all registration to Cik Nazlina/Cik Zana

Cik Nazlina or Cik Roszanariah -IIZ_EI:- %3;77%55557127485
Tel; 03 7955 7778 ax:

Fax: 03 7955 1945 Email: n@%zlinfa@mef.orq.mv/
Email; nazlina@mef.org.my;roszana@mef .org.my roszanal@met.org.my

For further information, please contact;
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