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How to log IT Servicedesk request through email

1. Login to your Office 365 (http://mail.office365.com)

2. Once login, click on ‘new email’
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3. Enter below information :
a) Enter servicedesk email address (servicedesk@swinburne.edu.my)
b) Enter service request description
c) Enter your email request in details

Outlook Calendar People Newsfeed SkyDrive Sites =" SIMCHEW LEE~ £x ?

EISEND X DISCARD [ INSERT = fim}
T:I servicedesk@swinburne.edu my I a +
Ce:

(o p

Subjecl How to change my blackboard password I

G EYs oz uEEvaA -
Dear Sir / Madam,

May i know how to change my Blackboard password? c
Regards,

Paul‘

4. You will receive a reference number from the servicedesk once you send the email
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