
Swinburne University of Technology Sarawak Campus 
Information Technology Services Unit 
 
 

How To User Guide Page 1 
 

How to log IT Servicedesk request through email 
 
1. Login to your Office 365 ( http://mail.office365.com) 
 
2. Once login, click on ‘new email’ 
 

 
 
3. Enter below information :  

a) Enter servicedesk email address (servicedesk@swinburne.edu.my) 
b) Enter service request description 
c) Enter your email request in details 

 

 
4. You will receive a reference number from the servicedesk once you send the email 
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