SWINBURNE
UNIVERSITY OF
TECHNOLOGY

SWIN
R

BU
+ NE *

Access Guide

VitalSource Bookshelf is an eBook platform that allows you to access some of the
course materials whenever and wherever you choose - through your laptop,
desktop, or mobile device.

You can also download texts directly or access them via your browser.

This guide will show you how to access the materials for the first time via
Swinburne Sarawak Library Website.

Contact us:
library@swinburne.edu.my
e +6082 - 260936
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Step 1:

Swinburne Sarawak Library Website

= Go to Swinburne Sarawak Library il 1WA

Website
= Navigate to 'Search' section.
= Click 'eBooks' page thumbnail.

Alternatively, you can also click on
'‘Databases' and navigate to alphabet 'V'.
Then scroll down and click 'VitalSource

Bookshelf'.
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Find databases by subject o
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Subject Guides Help
Find resources for your subject Can't find what you're locking for?
ares. Get search tips and watch library

wierial video for more help.

Browse all our ebeck collection:

References

Browse all our reference
collections,

ScienceDirect
Leading full-text scientific database offering ebooks from more than thousands peer-
reviewed journals and books.

Oxford Scholarship Online
Provides full text of several hundred ebooks. Swinburne Sarawak subscribes to business and
engineering collections.

Taylor and Francis ebooks

Ebook database. Includes all titles formerly included in CRCnetBASE. Subject coverage:
engineering and technology, mathematics and statistics, chemistry. food science, computer
science and information technology. physical, life, earth, environmental and health sciences,
nursing and behavioural sciences.

Wiley Online Library
Online editions of the majority of Wiley's 400+ scientific, technical, medical and professional
journals and ebooks.

Wheelers books ePlatform
Ebooks on law topics published by Wolters Kluwer & CCH.

Vital

Source

VitalSource Bookshelf

ebook platform that allows you to access course materials whenever and wherever you
choose by using your laptop. desktop or mobile device. You can download texts directly or
access them via your browser.

Magazines Newspapers
Browse all our magazine Browse all sur newspaper
collections. collections.

Theses / Final Year
Project

Browse all our theses/FYP
collections.

Step 2:

Link to VitalSource
Bookshelf

Scroll down until you find
'VitalSource' and click.

This will lead you to
VitalSource landing/login page.

Alternative, you can click the link below to direct you to the VitalSource landing/login

page: https://www.swinburne.edu.my/library/dat abases/VitalSource-bookshelf.php
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https://www.swinburne.edu.my/library
https://www.swinburne.edu.my/library
https://www.swinburne.edu.my/library/dat%20abases/VitalSource-bookshelf.php

Step 3:
Registration & Login
When you land on the VitalSource
Bookshelf page, you will be
prompted to choose:
» Register and get started —
for new users.

= Login for existing user.

Note:

The first-time user who wishes to
register an account — please be
advised to use only your Swinburne
Sarawak email address as a
personal private email (eg: gmail,
yahoo etc.) will not be validated for

access.

Registration:

VitalSource Bookshelf

Access to VitalSource Bookshelf is using your Swinburne email authentication. Users are require to register an

account using Swinburne Sarawak email.

Registration & Login

Access to Vitalsource Bookshelf is by using email authentication. Users are require to register an account using

Swinburne Sarawak email.

In order to complete the registration process, you will need to open your email and look for an email

from VitalSource to activate your account.

Registration is essential to enable users to use the features in VitalSource Bookshelf,

Register and get started >

Login for existing user »

How to download eBooks

1. Download and install

1lSource Bookshelf. This free software is available at

D

Welcome to

Bookshelf

o/en-gh or install it to your device from App store or Play store. E

Email

xxxxxx@students.swinburne.edu.my ‘

Password

Forgot password
Create a VitalSource account

= Once you have finished with the details for your account, you will receive an

email to validate your account.

» Kindly check your mailbox. If you do not receive an email from VitalSource,

you are advised to check your Junk Mail.

= Activate your account using the link given inside that email.
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Step 4:
VitalSource Account
»= Once signed in to your Bookshelf account, you now have full access to your
Bookshelf Library.
8 Bookshelf esoe N H Q

Library Explore - Explore Swinburne Sarawak

Vitalsource collection and borrow
your books here
Library window

Start
i building your

Library once

signed in to your

.
bookshelf account I I b ra ry!

Add books to your library and easily read
across all your devices.

Borrowed items Download our App | Redeem Codes

Step 5:
Borrowing
= Click 'Explore’ to view all the eBooks that are under the Library's subscription.

User can use the search engine to search for titles (more tips on keywords and

phrase). Click ‘Borrow’ and the eBook availability and details will appear on your

right screen.

Looking for something specific? You can use the search engine
to search for book. Tips: search
using keyword / phrase / title /
author/ ISBN

Click ‘Borrow’ to see
the availability and
book details.

Trending >

Search book content

AE |
The "|" within a circle allows you
to see the following information: &

Book Title
Book Author
Publisher
Format

Date Published
VBID
Book URL

Principles of Marketing eBook,
7th Edition



https://success.vitalsource.com/hc/en-gb/articles/360052018873-Search-for-Keywords-and-Phrases
https://success.vitalsource.com/hc/en-gb/articles/360052018873-Search-for-Keywords-and-Phrases

Available eBook

= Click ‘Borrow’ to activate the eBook to your Library.

M Bookshelf

Principles of Marketing eBook,

Library Explore
7th Edition

Top picks for you > .

You will be able to see if that eBook is @
available and the number of copies Available
available. The loan period indicates how
long that user will be able to borrow

® Loan Period: 3 d:
F that book for. oan Period: 3 days

Annmarie Hanlon MARKETING
DIGITAL >
M:AF\KETING

@ rearen

Publisher: Click “Borrow” to

ientals, 5th Digital Marketing Principles of Marketing eBook, Qualitative Research Methods, Materials Science and
Pearson Australia

7th Edition 2nd Edition Engineering: An Introduction, E activate the bOOk

to your Library.

Format:

-— Book

Published:
1072017

VBID:
9781488620102

Borrowed items

Unavailable eBook

B Bookshelf
Principles of Marketing eBook,
7th Edition

Library Explore

Gary Armstror rt Adam; Sara Deni.

When content has reached its copy

limit, you will see an unavailable Unavailable
—

Recommended for you

message. The book will be available to
b Ay borrow again as soon as another user
and second semeste| )
undergraduate coursREIUT I IR
engineering chemistil

book discusses new topics like
nuclear fuels, defluoridation o.

Borrow

All copies are currently in use,
please check back later

Publisher:

tN. Lussie

Pearson Australia

-"‘i! =~ Management Fundamentals, 9th Edition

Format:

View All Book
Published:
1072017
vBID:
9781488620102

Top picks for you >

Description:
An Introduction To Marketing Concepts, Strategies

And Pray ith A Balance Of Depth Of Coverage
And Ease Of Learning,

MARKET

ciples Keeps Pace With A Rapidly
hanging Field, Focussing On The Ways Brands
eate And Capture Consumer Value. Practical
Content And Linkage Are At The Heart Of This

Borrowed items
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Step 6:
Open and Read your eBook.
= Click ‘Library’.
= Borrowed eBook(s) is now available in your Library.
= Click ‘Continue Reading’ (on top), or if you wish to read other ebooks that are
llisted the carousel ‘My Books’ - move your cursor to that eBook and click ‘Open
Book’.

B Bookshelf

Library

Principles of Marketing eBook, 7th Edition

Gary Armstrong; Stewart Adam; Sara Denize; Michael Volkov; Philip Kotler

Continue Reading ‘ Return

My Books To open a book, click
- ‘continue reading’ or
‘open book’

‘ Open Book

‘ Return

Explore your new library!

Borrowed items | Download our App | Redeem Codes @

Step 7: View your eBook.

= The ebook cover will be displayed, indicating that the eBook is now ready for you
to read.

MARKETING
©

L
H» = & AP 7 @ B

6|Page



= For eBooks with several chapters, scroll down to view the Table of Contents.
= Click on the link to any of the preferred chapter(s).
= Navigate through pages in the online viewer by clicking the wide arrow icons that

appear at the top and bottom or left and right of the page, as shown below:

= If you know the page that you need, type it into the page entry field on the bottom
left. You can bookmark a page and return to it later using the bookmark feature.

You can also move the scrapper bar back and forth to navigate the page.

When importing, a domestic firm buys products from foreign firms and sells them at home. Pier1's imports
business revolves around searching the globe for foreign goods to sell at home. GM plans to become the first
major auto maker to sell Chinese-made cars in the United States. 11 When exporting, a domestic firm sells its
products to foreign buyers, like Amazon did in its first month in business 182 One myth about small businesses is

that it is too difficult for them to go global, but in reality they account for a large percentage of exports. 192 The U.S.

[

Q Export-lImport Bank (EXIM Bank) helps businesses of all sizes go global. For more information, visit
www.exim.gov. FedEx and UPS both offer a variety of services to help any-size business use global sourcing and
L) importing and exporting.
Al
Licensing and Franchising
El Also known as cooperative contracts, internationals and MNCs use these two methods to go global. In licensing,
a licensor agrees to give a licensee the right to make its products or services or use its intellectual property in
exchange for a royalty. Under a global licensing agreement, the domestic individual or company licensor allows
Enter the another foreign company licensee to make its product, sell its service, or use its intellectual property—brand
c Hn exchange for a royalty in a particular foreign
page Use the bookmark Move the scra pper bar atented technology to other companies.
ith Mickey M X ted in 1928, still
number toreturntothe || to move back and  with Mickey Wouse, ereated in 1925, ST
here selected page || forth through the page
licensing The process of gfCensor agreeing to give a licensee the right to make its products or
services or use its intell al property in exchange for a royalty.
v
100 [:la - | S A 7 O B
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Bookshelf Overview

You can use the navigation bar on the left side of the page to navigate your
Bookshelf account.

(1) Home icon will take you back to your Library.

(2) Table of Contents icon will show you a list of chapters to navigate your
eBook.

(3) Search icon will let you search a term in the entire eBook content.

(4) Notebook icon will display notes you have taken in your eBook so far,
which can be done by highlighting text passages with your mouse and adding
notes. Select the chapters you want to review, then click Start Review.

(5) Labs icon allows you to add emaoji stickers to your text to mark your
content (Labs features are in progress).

(6) Figures icon shows you the content of the figure in the eBook.

(7) Flashcard icon allows you to create your flashcards by highlight a word

or sentence and add to the flashcard. More details on flashcard.

More details on Bookshelf Overview:
https://support.VitalSource.com/hc/en-us/articles/360020561994-Bookshelf-Overview

At the bottom of your Bookshelf:
(1) Printing icon allows you to print (depending on publishers’ allowances).
(2) Enhance Formatting icon allows you to set your preferred text size, type of font,
margin, and line-height.
(3) Read Aloud icon enables you to bring up the read-aloud controls to listen and
follow along as Bookshelf reads to you.

& Aa P ¥ © P

(4) Fast Highlighter icon allows you to choose highlights options.
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https://success.vitalsource.com/hc/en-us/articles/360025068694-All-About-Flashcards
https://support.vitalsource.com/hc/en-us/articles/360020561994-Bookshelf-Overview

(5) Citation icon allows you to generate citation. Be reminded to check accuracy

before use (Swinburne Sarawak citation style is Swinburne Harvard style).

(6) Copy URL icon allows you to copy the page URL.

eBook Return

* Your eBook will automatically expire on the due date (3 day).

= You can also choose to return the eBook before the access expires to free up the

borrowing for other users by clicking on the ‘Return’ button at your ‘Library’.

B Bookshelf

Researcn vewoaology, aul caiuon

Ri Kumar

a)

(@
Continue Reading Return

« jlob by gtep guide for buginnery

RANIIT KUMAR

My Books

Click “Return to return the
eBook

QUALITATIVE
RESEARCH
METHODS

OR
= Click the ‘Borrowed Items’ at the bottom of 'Library’ or 'Explore’ page.

Borrowed items (3)

2n Principles of Marketing eBook, 7th

* Edition Return

Bl Qualitative Research Methods, 2nd

e
Edition Retum

. Research Methodology, Sth Edition 2days  Retun

The detailed view lists all
your borrowed books, shows
how leng you can read them
and offers the availability to
return them when done.

Clicking the Borrowed items on the bottom

Borrowed items of your screen will open a detailed list of all

vour borrowed books.
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Bookshelf App

= Bookshelf is designed to make your learning easy, intuitive, and fun.

= |tis advisable for the user to download Bookshelf app - available for iOS, Android,
KindleFire, Mac, PC and Chromebook.

= Download links available across each platform or from this page:

https://support.VitalSource.com/hc/en-us/articles/201344733-Download-Bookshelf

= Bookshelf will open activated eBooks in offine mode and give more seamless
access as resources are downloaded before it is opened.

= Bookshelf also has a lot of features for the user, such as bookmark and highlight.

= Bookmark and highlight will still appear when you choose to re-borrow the same

eBook.

OR

= Download the app from Bookshelf web as shown below:

[ Click on the 9-dot icon on the top right to download the app.

8 Bookshelf & soe [

00

VitalSource  Desktop App Store
Bookshelf

ENG|NEER|NG Fundamentals Of Engineerin Read Offline with our Desktop App

THERMODYNAMICS .
Thermodynamics, Enhancec Download
Michael J. Moran; Howard N. Shapiro; Daisie D. Boett...

Continue Reading ‘ Return ‘
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https://support.vitalsource.com/hc/en-us/articles/201344733-Download-Bookshelf

Troubleshooting and Help Resources

For help using the VitalSource Bookshelf:

= Check the following video guides, which may be helpful for you:
http://downloads.vitalbook.com/tutorials/publish/index.html?did=apus

» Getting Started with Bookshelf video:
https://youtu.be/9uL5R_TI3b0

= For further assistance, contact us at Swinburne Sarawak Library ServiceDesk

library@swinburne.edu.my
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