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1.0 About EndNote Online 
 

EndNote Online is the web component of EndNote reference management software.  

There are four (4) versions of EndNote Online: 

 

i. EndNote Online Classic 

¶ Available for free with limited capacity 

 
 

ii. EndNote Online Classic linked to the University 

¶ Includes features like online searching, and group sharing. 

 

iii. EndNote Online Classic synchronized with Desktop EndNote 

¶ This version can only be used with EndNote 20 

¶ This version offers unlimited reference and storage capacity and the fullest 

functionality.  

 

iv. EndNote Web synchronized with Desktop EndNote Version 21 

¶ This version is only available once you have synchronized your EndNote 21 

library.  

¶ It looks very similar to the Desktop version but does not include all the options 

available on EndNote Online Classic. 

¶ Able to integrate with Microsoft Words and Google Docs, but unable to perform 

direct export.  

 

 
 

EndNote Online is best suited to undergraduates and postgraduates by coursework students and 

Swinburne students involved in group work. EndNote Online enables you to collect, store, organise, 

and retrieve references using multiple devices.  
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2.0 Access EndNote Online 
 

i. Go to EndNote Web login page at https://endnote.com/login/.  

The right side is the older version, which is EndNote 20 and below, meanwhile the newer version, 

EndNote 21, is on the left side. 

 

Click on ȍEndNote WebȎ to access the EndNote 21.  

 

 
 

ii. Enter your email address and password that you have created in your previous EndNote account. 

Then click ȍSign inȎ.  

*Use your Swinburne email to sign in.  

 

 
 

 
The homepage interface of Endnote Web 

https://endnote.com/login/
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3.0 Adding references to EndNote Web 
 

3.1 Direct export the references into EndNote Web 
 

Direct export is the simplest method to transfer references from a database into your EndNote Web 

library. 

¶ It allows you to save references directly from the database into your EndNote library by 

selecting the EndNote Online/Web export option. 

¶ EndNote online will open automatically. 

¶ The references will be added to your library. 

 

However, this option is only available in a limited number of databases, currently just Web of 

Science. Here are the steps: 

i. From the library A-Z database list, go to ȍWeb of ScienceȎ 

 

 
 

ii. Look for your desired topic and click the ȍSearchȎ button. 
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iii. Click on the title of your desired article and click the ȍExportȎ button on the top right of 

your screen. 

 

               
 

iv. Select ȍEndNote OnlineȎ and choose your desired EndNote group (just leave it Unfiled if 

you donȎt want to group it), then click the ȍExportȎ button. 

 

                  
 

v. Once the export is completed, a green thumbnail displaying ȍExport Complete (100%)Ȏ will 

appear on your screen. Simply reload your EndNote Web, and the citation will be 

automatically added to your reference list. 
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3.2 Importing the references into EndNote Online 
 

If a database does not allow a direct export feature, you can save the reference details in a suitable 

format that can be imported into EndNote. 

 

When you are searching for your database and have chosen your desired article, look for ȍExportȎ 

option. In most cases you can choose either the ȍEndNoteȎ or ȍRISȎ export format and save the file.  

 

Once you have downloaded the RIS file, follow these steps to import your downloaded references 

into EndNote Online.  

 

Avoid clicking on the downloaded file, as this may lead to opening Desktop EndNote.  

 

i. Open your ȍEndNote OnlineȎ and click on the + symbol then choose ȍImport from fileȎ.  

 

 
 

ii. To import reference from file, you can choose two ways. Which is ȍChoose file to uploadȎ or ȍDrop 

a fileȎ. Then click ȍImportȎ. 

           
 

iii. When you open your EndNote Online, the citation will automatically appear in your ȍEndNote 

libraryȎ.  

 












