Merging of Accounts

Merging accounts are applicable when Learner has two (2) different My eQuals account created

(e.g., Email Address Account A & Email Address Account B).

To merge accounts:
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Step 1: Sign in to My eQuals account < emailaddressA@gmail.com > and click on Account Settings

from the dropdown menu beside the Learner’s name.
Step 2: Click + Link Another Email. Enter the email address that was previously registered on My
eQuals < emailaddressB@yahoo.com > and click Add.
Step 3: Learner will be redirected to the sign-in page and prompted to sign in using the password
associated with < emailaddressB@yahoo.com > account.
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Welcome to My eQuals
First-time user?

Follow the instructions issued by your education provider

Returning user?
If you have signed in previously and linked your account to your preferred social
sign in or personal email address, you can sign in using these.
Otherwise, follow your provider's instruction (AU / NZ)

Email already registered

is already registered to another
My eQuals account. If you own the other account, you may
merge that account with this one. If you wish to merge the
accounts, please sign in to the other account using one of
the following methods.

Sign in using the form below:

Do

Password ©

CANCEL SIGN IN

Step 4: Upon signing in, a verification code will be sent to < emailaddressB@yahoo.com >. Enter the
verification code to verify the account and click Merge to successfully merge the accounts.
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Welcome to My eQuals
First-time user?

Follow the instructions issued by your education provider

Returning user?
If you have signed in previously and linked your account to your preferred social
sign in or personal email address, you can sign in using these.
Otherwise, follow your provider's instruction (AU / NZ)

Merge account?
Merge | i to this account?

Merging the accounts will transfer all details from

_to this account. These details

include sign-in methods, documents, and shares. Merging
accounts is a permanent action.

To continue, you will need to enter a 6-digit verification
code which has been sent to your email

This code is valid for 5 minutes.

Please enter the code sent to you to complete the merging
process.

Verification Code *

RESEND CODE

CANCEL MERGE
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After the accounts have been successfully merged, < emailaddressB@yahoo.com > will inherit
the account password of < emailaddressA@gmail.com >. Learner can then sign in to their My |[IIRNAEENE
eQuals account using either < emailaddressA@gmail.com > or < emailaddressB@yahoo.com >, [REERE

with the password associated with the < emailaddressA@gmail.com >.

Email accounts
You can sign in to your My eQuals account using any of the following email addresses, provided that they have been verified. The same My eQuals password can be used with each email
Q_ Filter emails X + LINK ANOTHER EMAIL Q CHANGE EMAIL PASSWORD
Email account | = Status Actions
(Originally logged in) Primary Primary email cannot be removed.
(Merged account) Verified Cannot remove (3)
Showing all of 2 email addresses.

As the linked email addresses share the same account, resetting the password using either email
address will update the password for the entire account.

Once accounts are merged, all documents issued to both emails will be accessible via current account.

For a visual walkthrough on Merging Accounts, click How to Link My eQuals Accounts.

A Note: Merging accounts is a permanent action.

Signing Out

To securely close the session, click Sign Out from the dropdown menu beside the Learner’s name. This
is highly recommended when accessing the Learner Portal from a public or shared computer or when
connected to a public Wi-Fi network.

= Mu eouals @ Documents 2% Profiles < Sharing _v

Account settings

Documents

Account history

Help

@ Currently signed in as: [@ | S com. Only documents issued to shyliennai om are visible here (Lear more)

If you have documents issued to another email address and/or University sign in, you must sign in to those accounts separately. To merge multiple My eQuals accounts, use t

Account settings page. To share your document with a third party. click the SHARE button.
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