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$QRWHUSHIN R @IQJ RQ FDP SXV IV WDW RX DUH FRVHUVR DOWIQIV 8 QYHUAW \ RX KDYH DFFHW \R D
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FRP SUMH Rl VHQIRU WXGHQW 1 \ RX DUH KRP HMEN RU BMVAWQHHG VRP HRQH VR EH \ RXU OAMQQ) HDU

SGDVH UHDAK RXVYR WH \WDP
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$SSTDIRQY ILIRP - SIRVSHPRYH WXGHQWV Z IOEH
FROVIGHUHG RQAH WH VWYXGHQAKDV EHHQ JUDQMG
DGP WRQ IQR DVWXG FRXUWH DVIKH 6Z LOEXUQH
8 QYHWW Rl 7HAKQR®J\ 6DUZ DN

7KH RQEH 6WGHQW 9I@IH ERRNQ) IRP IV
DYDIDE®! RQ WH Z HEVIWM

SAMODAYHD SURVSHPRYH VXGHQN FDQ P DNH
ERRNQIV WWRXJK 0 DINAMY DQG 6WWGHQW
SHAXIW HQW 0 65 RU DIHQW DSSRIOMG E\

6Z LOEXLOH 8 QYHWW

&RQMXIQ) VWXGHQW FDQ P DNH RRP IQTXIUHV
GLHA® \R WH $FFRP P RGDARQRIILFH YIDHP DO

$ P RQM WHQVDOGHSRVIWLY \R EH SDIG DQG D
WDQVDPRQ VTS IV VR EH VXEP MG VRIHWHU1Q
WH RQEH $FFRP P RGDMRQ ERRNQJ IRWP

+RZHHU 1Q WH HYHQNR D 1R6KRZ WH
GHSRVWZ [@EH IRUHWMG

BVXGHOWOLADIH 5RRP  &RQILLP DRQ 695&

ZIOEH MXHG ZIWIQ WUHH  ZRINQI GD\V
XSRQ UHHYIQJ \WH FRP SOMWG $FFRP P RGDWRQ
YRRNQJ )RWPP DQG SD\P HQWVRI WH ' HSRUW
6WWGHQW Z I@UHHYH WH VRIWRS\ Rl 695& 1Q
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IO WP H DUH DGYVHG \R W 1Q D KRWOQHDLE\
RUVR FRP SOM WH &KHAN"Q GDM IRUP

7KH GAVIY IRU WH FROPARQ Rl WH RRP
DFFHW FDUG DQG Z HBRP H SDAN DUH DYDIOE®
IQWH695&

8SRQ FKHANIQ UMGHONV DH WHTXULHG R
AKHAN RQ WH FRQGMRQ Rl WH LRRP DQG WH
DP HQWHV DQG VR FRP SOMA VKH &KHFN -Q
DQG' HFDWDVRQ IRWP  7KH FRP SGMG IRWP
P XV\WEH FRP SBMWG ZIWWIQ GD\VRI FKHANIQ
6FDQ WH 4 5 FRGH IRUWH IRPP  DQG IMIY DOR
DYDIDE®! [Q WH URRP
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TENURE RENEWAL

To continue staying at Student Village, you will
have to renew your tenure for the following
semester

RECEIVE RENEWAL NOTICE ’,

Received via student email, 6 weeks
before current tenure ended

COMPLETE TENURE RENEWAL
FORM Al

Submit the complete forms and make
full rental payments before due date

~ Fd
LATE SUBMISSION
Late submission and payment will be
imposed with RM200 late penalty v I ~
ROOMS ALLOCATION '

Rooms will be given to others if you did
not submit the tenure renewal form

REMINDERS:

+ Decide to stay the following semester but do not
confirm renewal of tenure by the due dates?
* Late Penalty will be imposed

TENURE EXPIRY

Will be given to residents who have stayed for
more than 1 year

RECEIVE EXPIRY NOTICE /I

Received via student email, 6 weeks
before current tenure ended

COMPLETE WITHDRAWAL &

CHECK-0UT FORM % %
Submit the complete forms together with
Refund Request form & Bank Statement

EXTENSION OF STAY

Submit appeal to Accommodation.
Subject to room availability 7/ I N
-

DEPOSITREFUND IN FULL '

If Management is satisfied that there
are no damages to room amenities or
any outstanding rents/tuition fees.

WITHDRAWAL/CANCELLATION OF TENURE

To terminate the tenure early, complete the Withdrawal Form and submit it together

with:
¢ Refund Request Form
e Bank Details attachment

e Authorization form and attach with 3rd party Bank Details (using 3rd party

account)

* The process of refund will take 4 weeks to complete.

Other options

Deposit to be contra off against their current or upcoming tuition fees.




o SHVGHQNV DIH HOFRXWDIHG VR FKHAN RXWGXUQU RIIEH KRXW DAMKH $FFRP P RGDWRQ 2 [1IEH ILRP
0 RQGD V\R) UGD\V SPWR SP

e SHVGHQW ZI@KDYH VR JIYH SURU QRWFH VR WH $FFRP P RGDWRQ 2 IIIFH L WH  Z DQWMR FKHAN RXW
RXWIGH Rl WH RIIIEH KRXW SXEQF KRIGD\ V. RUGXUQ) Z HHNHQGV 7KH FKHAN RXWADQ EH FDULIHG RXW
DAB\WGHOM @I H 6HEXUW' HWN

o ' XUQI AKHAN RXVWWH UHMGHQW P XMALHWLD WH URRP  DFFHW FDLG DQG RIMHUMWP V EHBQIIQ) VR WH
$FRP P RGDARQ

o 7KHS$HRP P RGDMRQ 2 II1FH Z LOFDWY RXWH YIVXDOURRP  LQVSHAMRQ LRRP LQYHQRY DWHWP HQW
RQ WH FKHAN RXWGD. VR HQUXUH WDWWH UHMGHQW KDYH BIWWH URRP 1Q SURSHU DQG UHDVRQDE®!
FRQGMRQV

o SAXUNKIQIV I VXUHV DQG DSSMQAHY VKRX@ EH 1Q JRRG FRQGIMRQ Z W LHDVRQDE®! Z HDUDQG WDU
DFFHS\WMG

o ' XUQ] WH FKHAN RXWWH UHMGHQN DUH LHTXILHG \R UHP RYH DOWHU EHBQILQIV DQG YOFDW WH
LRRP

¢ $Q EHBRQIQIV IRXQG GIWQ WH LRRP  DIWU FKHANQJ RXWZ I@EH GVSRVHG RIl [P P HGIDMD  7KH
$FRP P RGDARQ 2 111FH VKD@QRWEH UNVSRQUE® IRUDQ. ®W RUGDP DIH FDXVHG

otN 3a0O3NuU
5HMGHQW Z KR Z MK VR FROVIQXH VKKHWU WID\ DI ViU VKHLU VIAOXWH HOGV P XWVIQIRWP  VIKH

$FFRP P RGDWRQ 2IIlFH E\ JLYIQ] ZHHN QRWFH 7KH HWD WD\ Z 1@ EH FKDUWHG
DFFRWGLQI®

© H XQGHUMDQG LHWURQIQJ KRP H DQG ILQGLQJ D QHZ SM@FH P D\ VDNH
VP H ' XUQJ VIKH VHP HWIHUEUHDN  UHMLGHQW FDQ NHHS VKHLUEH®RQJILQJ
DWBEVXGHQWILADIH HVKHU E\ 1Q LRRP WRWDJH RU FRP P RQ WRWDJH
7KH WRWDJIH FKDU HV DUH DV | RGRZ

2 SURQ 5 DVIA

ORQWKO\ UDWH DSSOLHV

-Q 5RRP WRUWDJH
IRU VWRUDJH PRUH WKEC

50 IRU WKH IXOO VF

&RP P RQ WRLDJH EUHDN OD[LPXP ER[HV
21/< IRU 21( SHUVRQ

xeta V 3NuU
" XH VR VKH QP VWG LRRP QXP EHUW/ VKH P D[ LP XP WD\ IRUHYHU WXGHQWLY RQ® IRU  RQH \ HDU

BVXGHQW Z LAEH JLYHQ DQ ([ SIU 1 RVIFH EHIRUH VHP HWIHU HQGV 6VXGHQWFDQ FROVIQXH VIKHLUWID\ LI
VIKHUH LV LRRP  DYDLIDE®! DQG XSRQ JHWIRQJ VIKH LH RITHURI DYDIME®! LRRP |LRP VKH $FFRP P RGDVIRQ
2 [11FH




)RU QHZ DSSAFDVIRQV D IX@WHP HVMU KRAMOUHQEOL R EH SDIG B\ WH IIDVWGD. R FOW
FRP P HQRHP HQW

$Q  SD\P HQMHHYHG DIWU WH [IWAVGD. RI FOW FRP P HQRHP HOWZ I@EH FKDUHG ZIW D WA
SD\ P HQW SHQDW RI 50 " SDIP HQV IV QRW LHFHYHG DWU WH IILWGD R FOW
FRP P HQPHP HQMWH WXGHQWZ LGEH DVNHG R YDFDWM WH KRAMAP P HAIDM® DQG Z IQEH FKDUHG

P RQMVR! WH UHQEODQG WH GHSRVW

$ GMMUVR YOFDM WH LRRP Z I@EH MXHG

/ DM DSSTDQWV RUDW DUIYDY Z L@SD, IRUMHRQH — VHP HAMUUHQWXDP RXQWIQ IX@XSRQ FKHAN 1Q

) RUWAQXUH UHQHZ DOD IX@HP HAMUUHQEIAY \R EH SDIG E\ WH \WIMWG GXH GDM RU  Z HHWEHRWH
WH FXUHQWHP HIMUHQGY

"QWH HYHQAR! 9RRNQJ &DOPFHIMRQ 1 RQ &RP STQRH RU( DU 7HP IQDWRQ WH | HH | RU HIVXUH DILH
DVIR@RZV

: MO FDORHMWRQ SURUWR
&KHN"Q' DM 1 R6KRZ RQRKHAN
1O GDWM

' HSRMW

© WIQ VWWZ HHNXSRQRKHANIQ

P RQMVRRP 1HH DQG GHSRUW

$IWU WAZ HHNXSRQ FKHAN 1Q GDM WRRP IHH

6Z 1IOEXURH FDMY/ VR GLIHIHQASD, P HOARSWRQY 3GDVH IHHUWR WH RSWRQV WDVW DYDIDE®! VR \ RX

KHH
@
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https://www.swinburne.edu.my/current-students/manage-course/paying-fees/how-i-pay-my-fee.php

6HYHWDARRP P RQ DP HQMAHV DQG VHIEFHY DUH SLIRYIGHG DWBWGHQWO LI H  %HBRZ DUH WH QMR
DP HAMAHY DQG VHIYIEHV DYDIDE®! | RURXUUHMGHQW

lom

$00 WRRMBW 6WXGHQW 9LOODJH DUH S5HVLGHQWYVY FDQ VWRUH WKHL
HTXLSSHG ZLWK EHG FKDLU VW?%? WDBECSHFLILHG E\ WKH $FFRPPRGD
D

ZDUGUREH PLUURU VLGH ZD LQAHKMNGLNHY 3DUNLYIHIP\LWHG DQ
IDQ DQG EOLQG 6KDULQJ URRP UHVLGHQWY DUH UHTXLUHG WEF
SDUWLWLRQ DQG VRPH URRP HTXLSSHG WIKWK$FFRPPRGDWLRQ 2IILFH
DLU FRQGLWLRQHU

$00 IORRUV KDYHREGERPPRQ /RFDWHG DW WKH JUBW®G H QRF
3DQWWRRP ZLWK D NLWFKHQHWW WXGRXQJHV GHVLIJQHG DV D PHHW
DUHD WHOHYLVLRQ DQG FRXFK KHDQG VRFLDO VSDFH IRU DOO U
NLWFKHQHWWH LV HTXLSSHG ZL D BWXGHQW JKQQIHHD LV ILWW
UHIULJHUDWRU D PLFURZDYH D ZDWHUFRXFKHV VWXG\ GLVFXVVLRQ
GLVSHQVHU JDPHV

&RPPXQDDVKURRPDYDLODEOH DW WkH /KH FRPPXRRBQGUV ORFDWHG D

FHQWUH RI HDFK IORRU -W FRPH¥=ZLWK'KRWQG JORRU LQ EHWZHHQ 6
DQG FROG VKRZHU 6BWXGHQW 9LOODJH EORFN

VHOI VHUYLFHVY FHQWHU FRPH
VLQNV FRLQ RSHUDWHG ZDVK
DQG GU\HUV

/JREDWHG DW 6WXGHKHN 9LOODJIH

&HQWUDO .DWPKRHY UHVLGHQWYV WR *DJHERRFDWHG DW 6WXGHQW ¢
FRRN DQG SUHSDUH WKHLU RzZQ PHDOovV E@RRFN DQG QH[W WR WKH &RPF
FRPHV ZLWK VHYHUDO FRRNLQJ)&H LWFKHQ 7KLV DUHD LV LGHDO
UHIULJHUDWRU ZDVKLQJ EDVLMVVW%%%'—J@J ZHBNMRGHQWYV FDQ PD
DUHD 5HVLGHQWY FDQ HQMR\ WKHLU SUHEHUHEPWLRQ WR XVH WKLV S
PHDOV DW RXULQEIALRXEO $FFRPPRGDWLRQ 2IILFH

~QWHUQHW &6MWWEHVGHG IUHH
HYLGHQWY DW 6WXGHQW 9LO

RI'OW LV DYDLODEOH DW VWX
FRPPRQ DUHDV -QIRUPDWLRQ

J L}S&@( LQH FDQ EH IRXQG DW
R $1 SRUW FRQQHFWLRQ
UrvLGHG

$Q DFFHVVZEDOGEH SURYLGHG WR \RX
GXULQJ FKHFN LQ <RX OO QHHG \RXU DF
FDUG IRU WKH PDLQ HQWUDQFH @FN

HQWUDQFH DQG WR VZLWFK RQ WHH DLU
FRQGLWLRQLQJ LI \RX UH LQ D 6WDQGDU
URRPBHVLGHQWY ZKR ORVW WKHLU DFFH
FDUGV VKRXOG UHSRUW LW WR WKH

$FFRPPRGDWLRQ 21ILFH DQG UHSODFHPHQWmOG 3DUGHONYHUHG WR 6
ZLOO EH PDGH ZLWK FKDUJHV RI 50 9LOODJH FDQ EH FROOHFWHG |

6HUYLFHV RIILFH DW * %XLOGL

PDLO LWHPV UHVLGHQWYV FDQ
2Q FDPSXV MDQHWRWDLODEOH IRU WKH 9LOODJH DGGUHVVY <RXU PDLO

GDLO\ FOHDQLQJ DW FRPPRQ DUHD G DGGUHVVHG WR
NHHSLQJ WKH KDOOZD\ FOHDQ DQ
FRPIRUWDEOH) RRUVMRXUHG VSDFHV <RXU QDPH URRP QXPEHU

WKH FOHDQOLQHVV LV WKH UHVSRQVLELOLWARIFADWLRO 21ILEH 69
UHVLGHQWYV 6ZLQEXUQH 8QLYHUVLW\ RI 7HF

6DUDZDN
$00 UHVLGHQWY DUH UHTXLUHG WR NHHS_WSBbUGLPSDQJ XFKLQJ
EHGURRP FOHDQ KWJLHQLF DQG IUHH IURR'J0F
UXEELMXHDQLQJ HTXRBRHQW

SURYLGHG IRU UHVLGHQWY XVHV
$Q\ PDLO VHQW WR DQ XQNQRZ

GHSDUWHG UHVLGHQW ZLOO E
VHQGHU




+ HDOM 6HUYLIEHV

7KH XQYHMW IV GFOMG QHDUE\ VR VHYHUDOP HGFDOI DAY YRUHR 0 HAFDO&HQWH W D
P IOXW ZDOI IWRP FDP SXV DQG 71P EHUO HGFDOSHQOAMH "W D P IQXW GUYH DZD. 5HMGHQW
Z KR QHHG P HGFDMWMQWRQ FDQ YIMWKH UHARP P HQGHG SDOHORIRIEY  KHDOM | DAMAHY KHH

) RU LOMQDAWRQDOVIXGHQV \ RX DIH FRYHIHG B\ WH 8 QLYHUAW "QUXDQRH 30Q 3GDWH YMWMH
"QMODWRQDB\MGHNEHMEHV Z HEVIWLKHUH IRUP RUH GHEIY

"Q WH IQMIHRI KHDIM DQG VDIHW UHMGHQW Z KR VX1 1HU DFAGHQW RU LAHWHY Z KIBI MQI RQ
FDP SXVP D\ KDYH DQ DP EXOQFH FDWMIG RQ WHUEHKDD $Q FRWZ LOEH FKDUIHG VR WH IQGEIYIGXDO

FRQAHUHG

6HFXUW

SHIRQDOVDIHW LV D P DMAJ WDWDI THRAW HYHY ROH DAVRQ FDP SXV DAFRP P RCDWRQ DQG WY RXU
SURUW VR P DNH RXUURMGHQW THHOVDIH DQG VHRXH Z KB UIHMGIQI DAGVYGHOV LI H

7KH 6WGHMRLMIH IV JDMG DQG JXDUEHG SURYIGIQI RXUUHMGHQW Z W SHOFH R P 1QG $FFHW
LOR WH 6WGHWOI@IH 1V RQD IRUWH UMVGHQV 1 RQ UHMGHQW DQG YIMVRLY DUH XQDE®! VR HOWMU
WH 6\XGHQOARIMIH DQG FDQ FRP H VR VHH RXU UHMGHQW DAVOIMVRU / RXQIH GFDMG DABVYGHQW
IIH

&&79 IV IQAMBMG DIRXQG WH 6\WGHONOI@IH VR SURVIGH H WD VHEXUW DQG DURXQG \WH FBAN
SDWR@Y Z LQEH FDUIHG RXVE\ RXUVHRXUW SHWRQQHO

BHEXUW JXDUGV KDYH WH UWKWWR FKHAN RQ XGHQW DQG WHU YMWRY EHRUH HOMUQI WH
6\MGHOMOLIH DQG DOR VR IQWMKPMAXGHON R DEIGH B\ WH X®V DQG IHIXOMRQV VXK DV
FUHDWQU VR P XFK QRIVH GXUQI FXUHZ. KRXW/

" \RX VHH DQ VXVSIERXV SHWRQ 1Q WH 6\XGHOW QDI H SBDVH FRQEFKH $FFRP P RGDWRQ 2 111EH
5 HVGHQWS GYIVRU RUBWWGHQWIEBI H 6HEXUW SHIRQQHO



https://www.swinburne.edu.my/wp-content/uploads/so-media/Updated-panel-clinics-2020.pdf
https://www.swinburne.edu.my/current-students/services-wellbeing/international-student-centre/insurance.php

) LLH 6D HW

TKH EXI@GICQ] LV HTXISSHG Z IW WP RNH GHWRRYY DQG KHDWGHWIRRLYY Z KIFK DUH FRQOHAWMG VR \WH
) WHEHRXUWMWMP 7TKHVM WP IV GENHG VR WH ) LH' HSDUR HQARR 0 9%

JUH ([ WIXMKHY DH @FDMG RQ HYHUY IBRU DQG 1Q WH NWKHQ 3®GDWH UHDG WH RSHIDAQ)
P DQXDORQKRZ VR RSHIDW WH H W XIMKHUZ UMMQ RQ WH 1LUH WIXIVKHU

$Q XVHRUDEXVHRI WH HTXISP HOAP X\WEH UHSRUMG VR WH $FFRP P RGDWRQ RI I LIFH

5HMGHQW IRXQG VR KDYH VP SHUHG Z W 1ILH VDIHW HT XISP HQWZ LGEH VXENMPWIR GVASTRDY DPARQ
DQG SRWME®G WQDQR WP IQDWRQ DQG ZI@EH @E®! IRU WH FRWRI IHSDIUUHSOFHP HQWRI
HTXISP HQADQG DAMQGDQRH R WH IILH EWIDGH 1L DSSTDE®!

3UHYHOWRQRI ) ILH

) RUWH SUHYHOWRQ Rl 1ILHV QDNHG IOP HV RI DQ NQG LQFGIQI FDQGBN [QFHQWH RRW \MANY RIO
EXUQHY IWHADANHY P RVIXMR FRIY DQG VSDUINBLY DUH QRWSHWP WG 1Q DQ DUHDV Rl \WH

5HMGHQFH

SHVGHQWV Z KR DUH XMQJ WH FRRNQI WRYHV DAMH FHQADONVKHQ P XWAHQUXUH W SURSHU XVH
DQG WAL DMAQGHG VR DADDWP HV 1 R FRRNQJ 1V DORZ HG [Q RWHUDUHDY H FHSWQ WH FHQWDO
NWWKHQ

5HMGHQW I RXQG VR KDYH EUHDRKHG WY UK®! Z IOEH VXEMPWR GVASEDY DPWRQ RUMR EH @E®! IRU
DO\ IOAGHQWNDAP D\ RAFXUGXH VR WHUQHI @ HQFH

6P RNH DQG + HDW HWIRRU

7KH ILH DOWP V IQAM®IG 1Q WH 6\ MGHOAS LI HY DUH VHOMWYH DV WH DUH GF-MJIQHG R VDYH OV
6RP HWP HV WH 1ILH VDIHW MVWWP  Z [OGHWRVWKIQIV RWHU WDQ |OP H RUWP RNH VXK DV GXWV
IXP HY WMDP  KDILGY HY KHDAHQHIDIMG E\ HTXISP HOWKDIL/SWD, DQG RWHU DHIRWRY VXK DV

VEIQQIQ) \VSLD,

7KH DOIP V DUH XVXD® WIJHHG B\ FRRNQI SUDPWEHY WDWSURGXFH H FHVMYH VP RNH 7KHVH FDQ
IQFOIGH XVIQI D GILIV RYHQ RUIU SDQ EXUQIQU IRRG DABZ LQJ RIOR VP RNH DQG FRRNQJ |DW IRRGV
RQH WHP HKHDW:  KHQ FRRNQJ MV QHFHDUY VR XVH DOP HDVXUHV VR HQUXUH WH DO V DUH QRW
WLIJHHG IRUH DP S® IDQIH KRRGV P XWEH RQ [1LH VDIHW GRRWY FBVHG DQG Z IQGRZ VV VKRX@ EH

RSHQ

WY WH UHVSROUEIONV R HDFK UMMGHQMR HQVXIH WH GR QRWFRQWMEXWM \R 1DOH [ILH DDWP V
WURXIK QHI@HQNEHKDYIRXUE\ QRWENQJ VX IELHQWFDUH Z KHQ FRRNQU




) WH (P HUHOQR ( YDREXDMRQ 3 UIRFHGXWH

) lUH SURFHGXUH DQG HYDFXDWRQ SOQV DUH GVSO\ HG Z IWIQ WH YIFQW RI WH 6\XGHOWO LA H "WV

YMEOWDMHMGHQN 10P LD H WHP VHOHV ZIW WH SURFHGXUHV DQG SOQV 1Q WH HYHOARI DQ
HP HOHGR

( YHY RQH SO\ VD RGI LQ FLHDAQJ D VDIH HOYLRQP. HQWQ WH 6\XGHQV® LA H

( YHY UMGHQADOR QHHGV VR BDUD DQG XQGHUMIQG KRZ VR HYDFXDM VDIHD [Q \WWH HYHQAR! DIILH RU
RWHUHP HUHQR

SOUND ALARM - Activate the emergency alarm & shout Fire, Fire, Fire..
ALERT WARDEN/RA/ or CALL EMERGENCY HOTLINE - Phone 999

DO NOT - attempt to extinguish the fire unless conditions permit.

KDW VKRXOG ZH GF

* LEAVE PREMISES IMMEDIATELY - by the nearest fire escape staircase GXULQJ HPHUJHQF\

or route. Stay calm, do not rush and proceed in orderly manner.

REPORT TO ASSEMBLY POINT

FLOOR WARDENS - will check to ensure all residents have left their
area, and will report to the Building Warden at assembly point.

ALL CLEAR - will be allowed to enter once declared safe.

Assembly
Ansembly = Point3 =
Point 1

KHUH VKRXOG 7
DVVHPEOH GXU T

Point 2

HPHUJHQF\" : B

(infront of HL Building)




DUEHQ

BWGHQWILMIH KDV WHU GHGFDMG 0 DB )HP DBl : DWGHQ ®FDMG DWWHU GHMIQDWG
DSDUR HOADAMH JURXQG IBRUZ IWIQ WH EXIGIQIV <RX Z LOEH VXSSRUMG E\ RQ VM 0 DBI DQG
) HP DBIZ DUEHQ ERW \WHIl P HP EHW/RI 6\WGHQW QIDIHP HQW

- DUBHQV VXSSRUAWH 5HVGHQAS GYWVRUDQG DUH DYDIDE®! DIWUZ RINQI KRXWY DQG RQ Z HHNHQGV
IRUDQ. HP HUHQR. FDVHV UHDWQJ R WH UHMGHQW KHDEM VDIHW DQG Z HBEHQJ

3EDVH DSSURDAK WH Z DUGHQV WKRXG \ RX UHT XILH DWAMIORH

YHP DBI: DUGHQ HW
0 DBI: DUGHQ HwW

S&ROEPNGHEIY RI 5 HMGHOW GYMRUFDQ EH REVIQHG DW/DRN YRDLG

$1\WU+ RXW/ $ WIMBQRH

) BRUS HMGHOMN GYIVRY/ DUH DYDIDE®I RQ Z HHNGD V SP SP DQG
IRUZ HHNHQGV DQG SXETF KRGED\ V (Do SP 7KH ZIQEH DYDIOE®! VR DMWY RX Z IW
e /RAN2 XW

1 RIVH GMMUEDQRHV Z IWIQ WH 5 HMGHQRHV

5HVGHAB GYVRLY Z @DOR UHVSRQG R HP HUHQAHY DQG XWHQAALRXP BQRHV @\H [ILH P HAFDO
HP HUHQAHY IOMUHY IOAXGHY IBRGQI DQG VHURXV P DIQMQDQRH DAXHY "1 \RX UHTXILH

DMMEQRH SEDWH FROEPMMH 5HMGHONS GYIVRY/ DQG SURYIGH \ RXUIX@QDP H P REI®BI QXP EHU
WRRP QXP EHU GFDWRQ R WH IQAGHOWDQG QDWIWH R WH HP HUHQR "I WY D VHURXV P HGFDO

HP HUHQR  DQDP EXOQFH Z LQEH FD®IG

"I'\ RX DUH QRARE®! VR UHDRK WWH 5 MGHQWE GYVRUSGDVH FROWFW  DLGHQ RUGHRXUW SHY/RQQHO
/| RAN 2 XW

5 HMGHQW DUH UHTXILHG VR XVH WHU GRRUSDWHRCGH \R DYRIG GFN RXWOQRGHQW "I WH IRURWKH

SDWFRGH UHMGHOW FDQ UHTXHWMH DAMMBORH ILRP SHMGHOASGYMRU 7KLY IV RQD SHIP MG
WP H SHUP RQM |RUHDRK UIMMGHQW

BKRX@ WH UHMGHQN BN RXWINHP VHOHV IRU QG WP HZ IWIQWH P RQK DQ50  SHQDW Z LOEH
[P SRVHG | RUHDRK &@FN RXWADVH



$YDDE®I DAVHDAK I@RU 5HGHOWSGYMRY 5$V DUH VHQIRUMMGHQW \WWDWBDG VXSSRUVDQG DUH
WH SIDUR WH VWXGHQAMRP P XQW 1Q WH 6\XGHQARIMIH 7KH KRG YDURXV LRGN Z IWIQ WH

FRPPXQW  SWRVIGIQ) DIWUKRXW VXSSRUW RUDQIIQI HYHQW FDMUQ) R UMGHQN DQG
VXSSRUMY ANMGHOWZ HIDIH\R Q0P HDIHZ

KDWDUH WH 53V LRGNV

5 HVSRQG VR QRLVH
DQG P LMFRQGXFW
DAXHV

3@Q DQG RWDQLVH VRFLDO
HYHQW DFDGHP LF

FX@OXUDCDQG FRP P XQIW
HQIDIHP HOWSLRILWDP V

( QUXUH VKDWUHMLGHQW
XSKRGS ViKH 8 QLYHUAW DQG

5 HMGHQFHV SROFLHV

3LRYLGH GIDGHUKILS
DFDGHP LF VXSSRUADQG
SDWRIDGOFDWH

5 HVSRQG VR GRFNRXW DQG
HP HUW HOFLHV VKDWRFFXU

) e
AAL LQ VIKH 5 HGHQFHV
0
N '
AARLLE

( QFRXWDIH UHMGHQW VR SDUNFLSDWA

™ LO D WDQIH Rl VRFLDO DFDGHP LF DG
__ FRP P XQIW SWRILDP V
w |




7KH 6\MGHQWOLAIH LV P RUH WDQ DQ RQ FDP SXV DFFRP P RGDIRQ <RX @KDYH WH RSSRUMQW \R
SDUAASDM 1Q YDURXV DRV DQG HYHQW WDWDH GHMIGHG IRU\RX \R P HHWDQG HQIDIH Z W
UHMGHQW [URP - GLYHUWH FX@MUDOEDANJLRXQGY  7KHVH HYHQW DOR SURYIGH DQ RSSRUMQW 1RU DO
UHMGHQW VR SDUMASDM DQG GHYHBS WHUMAHQIWYVIQ P DQ. Z D\ VWRXIKRXVWKH\ HDU

$FFRP P RGDARQ 2 |11FH DOR LQWRGXFHG LIRRP  DIRFDAWRQ EDVHG RQ WH $PRMW 0 HIMB\ VWP 7KH
IOMMRQ R WLV MVMP IV VR JLYH HYHY RQH DQ HTXDORSSRUMQW VR VHFXH WH LRRP WDV
DYDIDE®! 1Q ZKIEK GHP DQG IV KUK RQ FHUMIQ LRRP RSWRQV 7KLV MVMP  DSS@HV \R DOKRWMO
UHMGHOW DQG WH. FDQ HDUQ P HIMEDVHG RQ WHU SDUAASDWRQ DWYDURXY HYHQW DQG DR
KQE\ WH5HMGHMSGYMRY

AY° k°u0On® N@

1 HZ 5HUGHQW
2 UHQDMRQ ) (RRU
0 HHW8 S

P o

&RP P XQIW
(QIDIHP HQW

| HDGHUWKLS
3HUWRQDO QUFKP HQW




( GPWIFDGB SSTDQRHV

' RP H\WWE HBPRMEDOHTXISP HQWP D EH ELRXIKWIQWR DQG XWE) HG 1Q WH 6\GHOASLAIH Z W WH
IR®Z IQJ SIRYMRQV

D (TXISPHW FRQQHAWY BDGVP XWEHVHYEHDE®!  1Q DVDIH FRQGMRQ
E  6WAD 12 FOEGIKQQQ RQWHIGRU IURP LRRP \RRRP

F 30UVP XWEHZ LLHG IQWH FRUHPWP DQQHU  LOFRUSRUDM IXVHV Rl WH FRUHPALDAQY
G $SOJP XWWXSSO RQDRQH  SIHFHRI HTXISP HQW

H $\RWOBDGRQDZDDRANHWP XWL27 HAHG  $P SV

| &HWIHGE\ 6’50

&DMIRU $

WP V Z KIFK DUH QRASURYIGHG IRUE\ WH 6\GHQB @I H VXK DV HBIPAE NHW®1 U ILRQ VEE®! 1DQ
KDIWGY HU KDIUMAMDLIKWQHU KDIUFXUBU WXG WWEGI OP S OSWRS SUQMUDQG P REIBI SKRQH DQG
FKDUHLYY DUH DERZ HG VR EH XVHG 1Q \WXGHQMRRP

S5IFHFRRRNHU - VRDWMULY D@BRZ HG EXWIP WG DAFRP P RQ SDQW NWKHQ RQD

&DMIRU %

$QWMP VEHBZ LV SURKIEIWG VR EH XVHG 1Q WXGHQMNRRP  RUIQ RWHUFRP P RQ DUHD

D : DMUERGUFRO E ( GFWEF + R\3BOWM
F ( GPWEF &RGBVRYH G 7THBMMRQ
H +RP H7KHDAH 6\ WMP | SRURE® $LIUKRQG

J $Q RWHUMWP V HTXISP HQANDAGHHP VR EH QRVWXIMZE®I E\ WH 8 QiYHUIW

/ IMMG SURKIEIWS P VIRXQG LQ WGHW SRWHMRQ Z I@EH FRQ MADWMG DQG Z L@CRAEH UHBDVH EDANVR UMGHOV
5HGHIWVDOR Z OFEHVXEMAWR IHBYDQADGRARQ E\ \MHO DQDIHP HOW

3HQDW EDVHG RQ WH 6CGHQARI@MIH $1 AMY ) HHV ZIOEH [P SRHG RQ UMMGHQW ZKR DUIH QRW
DEKHUQJ VR WH KBV DG IHIXOMRQV Rl 6\ GHOASIAH DQG WL IV QRWIP WG VR COP DI
| DAOAHV DQG DP HQWAV  5HHUVR 6\ XGHOMS CH@Y ) HH YD WH 6Z IOEXUH 6 DUDZ DNZ HEVIWM



https://www.swinburne.edu.my/current-students/manage-course/paying-fees/ancillary-fees-policies.php

(0 6 6\ \IMP

6Z IQEXUQH ( QHU\ 0 DQDIHP HOWE\VWP (0 6 P HDVXUHV WH HBPMEW XVDIH RI 6\BQGDLG 30V
WRRP VZIW $ & 7KH FKDUIHV Z LOGHSHQG RQ WH URMGHQW XVDIH GXUQ) KLY KHUME, 1Q WH LRRP
3D $V<RX 8\H (DK RRP V$ & IV FRQUHAMG \R D GIMICSRZ HUP HWU ' 30 UHDGHUDQG IWZ L
FROPMMH FRQUXP SWRQ GDVD IRUWH SHURG WH $ & IV XVHG RUVZIMKHG 21 ) URP WH SRZ HU
FRQUXP SWRQ GDWD (0 6 Z IGFDBXOWIKRZ P XFK \ RX Z IOQHHG VR SD. IRU\ RXUHBPWIFW EL@

7KH SRZ HUFRQUXP SWRQ UHFRUWGEIQI KBV VWRIMG Z IW DQ HIHFWH GDWM R WABHSWP EHU

0 ROMO U

3RZ HUXVDIH GDVD ELQY L@EH HP DIBIG P ROM® R WH UHMGHQN \R WHUMYGHQAHP DIO5 HMGHQN
Z I@HHYH WH XVDIH EL@WRP 6Z IQEXUDH (0 6 B\ HQG Rl HDFK P RO

(0 6 %@ DQG 3D\ P HOW
D &ROMXIQ) UMGHON

"] UHMGHQW FROWDXH \R W, 1Q \WH IRTRZ 1Q) VHP HVWMU FRP SGMA WH WQXUH UHQHZ DCSLRFHW  WH
$ & FKDUHV Z L@EH GHGXPWG ILIRP WH 8 WDV %4@"Q WH HYHQWIMDWIKH 8 WV %A@KDV EHHQ IX@®
XWD) HG UHMGHQW Z LOOHHG VR VRS XS WHUS WIW %4@RI 50  DQGWH $ & FKDUIHV Z RXG WHQ
EH GHGXPMG ILRP WHH 5HMGHQV FDQ UHHUVR WHU 6\MGHOW HGIHULQ WH 6\WGHQOABRUEBOWR
YIHZ WH VRVECDP RXQWSD, DE®! DQG GHSRMGHGXPWRQ

E . WGDZIQJ IHMGHONV

" UHVIGHQW GIVFROWDXH WH WQXUH DQG SIRAHHG Z W WH Z WG DOWH 7RECEP RXQARKDUIHV
ZI@EH GHGXPMG IUIRP 8 WIW DQG 5HQEO HSRMW SDIG DAMMWH FRP P HQRHP HOWRI WIQXUH 7KH
EDOQFH DIWUGHGXPWRQ LV LHXQGDE®! L DQ. 6\MGHOWOLAIH : IWGDZ DO RWP VXEP MIRQ P XWW
EHP DGHZIWIQ  GD\VDIWURXUHQAMOXIH HQGV KRZ HYHU IL WH 7RECSP RXQAEKDUHV VP RUH

WDQ \RXU GHSRMW SDIG \RX DIH \R SIRFHHG \R ) IQDQFH &RXQWMU \R VHW@I WH EDDQRH

: WGUDZ IQ) UMGHQW FDQ IHHUVR WHUGVYGHOW HGIHUIRUWH 7RBOSP RXQARKDUHV 1Q WHU
6\WGHQNBRUED

6VQGEDLG 3V 7Z IQSRRP

% RSWQJ \R WA 1Q WH X 1Q WKDUQJ LIRRP WH UHMGHQW DIH GHHP HG R KDYH DIUHHG \WDVWWKH
DP RXQWSD\ DEG®! IRUHDRK P ROW Z IQEH VSON\HT XD® ERVZ HHOWH  UFMGHOW

"GHD® WH UHMGHQW W LQJ 1Q WH VDP H LRRP  \KDOGIVAXW DP RQI WHP VHOHV KRZ VR XVH WH
$LUERQGWRQHUIQ DQ RSWP DIZ D\ IVSXWAV RQ WH XVDJH RI DUFRQGMRQHY E\ LRRP P DMV Z 1@
QRVWEH HOMUBIQHG E\ WH 8 QLYHUUW




8 QGHUQR ALFXP WEQRHV DUH UHVIGHQW SHUP MG VR EUQJ 1Q SHW DQG DQIP DY RQ WH SUHP MAV
<RX DUH DOR GMARXUWDIH VR [HHG RUIQYIW DQ. DQP DO VR DSSURDAK \ RX RUWH UHMGHQRH

$Q GOPDIH WR EUDNDIH R SWIRSHW IDAOMY P XW EH WHSRUMG [P P HGDMO R WH
$HRP P RGADARQ 2 IIIFHE\ HP DIOR KRWHBHSGHWN# VZ LOEXWQH HGX P\
3EDWH 1IQGFDM \RXUQDP H \RXUWRRP QXP EHU WH SUIREGP V DQG \ RXU DYDIDEIIW IRU WH

P DIQWQDQRH UHSDIUDSSRIQR HQW

1 RUP DOZ HDUDQG WDUZ I@EH UHSDILHG IHSOAHG E\ \WH ) DAMV 7HAKQIEDQ Z KIOWIH RXWRXURHG
FROADPRU Z @GR WH P DRU UHSDIU DQG P DIQMQDQRH ZRUWV Ll LHTXUWHG  5HMGHQW Z I@EH
FKDUIHG | RUQHI @ HQWGEDP DIHV

" \RX P IW WH IQWDCP DIQWQDQRH LHSDIUDSSRIQW HQWA RX DUH LHTXILHG \R ILORXVWKH 1 RWH R
"QMOMR ( QMUSHVUGHQW 5RRP IRWP DQG VXEP MIVWR WH $SFFRP P RGDWRQ &RXQWUIRUDQRWHU
DSSRIQ® HQW

$@P DIQMQDQRH UHSDIUZ RNV Z I@RQD EH FDUIHG RXWEHE HHQ DP R SP 0 RQGD\
YUGD\  +RZHYHU 1Q WH HYHOARI DQ HP HUHQR LH SRZHUWS SISH EXUMWIILH RUDQ @H
WU-DWQQJ IQAGHOWZ KIEK P D' RAFXU $FFRP P RGDWRQ 2 |11FH 6\l RURWHUDXWRU] HG SHYVRQV
P D\ HQMUWH KRWMIDUHD Z IWRXWSURUQRWAH

' XUQ) WH WP H \WDWP DIQMIDQAH UHSDIU Z RN IV UHTXHWMS DOKRWMOURMGHOW DUH DGYVHG \R EH
GUHMHG DSSURSUDMD DADDIP HY 7KLV IVIP SRUBQAIR DYRIGDQ. P MXQEHWWEIQAQIV R URSHAW RXU
SUYDR "QWHHHINRWDEGIR WA LQWHURRP  6\WGHVBLA HUAMGHIN DUIHFRP SXORY \R NH-E WHU
YDODEGIEHRQIIQ 1Q D GANHG FRP SDUR HOW



mailto:hostelhelpdesk@swinburne.edu.my

TKH$HRP P RCDARQ2 IIIFHP D\ FRP P XQFDM Z W\ RX 1Q D YDUHW RI ZD VR NHHS \ RX IQRWP HG
Rl XSHRP 1QJ HYHQW RIIIHDAP DAY/ XWHQAP DAY/ RURWHUDRRWAY

2 1IIFADOFRP P XQEDWRQ IURP WH $FFRP P RGDWRQ 2 111FH Z LOEH 1Q Z UMD DQG VHOWIR \ RX DV DQ
HP DIOWR \ RXU QRP IQDWIG \AMGHQWZ HEP DIODAFRXQW" WY P SRUBQAMMDW RX FKHAN \ RXU HP DIO

DFFRXQWHIXOWD QRWIEDARQ Z IO IQFOGH IQYRIEHV QRWAHV RI LRRP  IQVSHAWRQ RIIHY IRU
DFFRP P RGDWRQ RUP HHWQJ UHTXHVV Z M WL 7KH HP DICZ LOFRP HIURP HWHUSFFRP P RGDWRQ
Ml P HP EHURU$FFRP P RGDWRQ HP DIODAFRP P RGDWRQ¥ \VZ IQEXUOHHGX P \

2 WHUFKDQQHR! IQIRWP DARQ DOR IQFOXGHY
o 7HBULDP
e )DAHERRN

KENYALANG

cendre

PENDING

ToKUEHIMGij
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e g To BOCK
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5 XGNVRI 2 FFXSDQR\







5XGNV Rl 2 FFXSDQR  1Q FROMQPWRQ Z W 5HMGHQW * XIGHIH DQG DSSTDE® 6Z IQEXUQH 6DL0Z DN
SRIA 1V IQMQGHG R UHIXOW WH FRQGXPWRI VWGHQW ZKR UMMGH 1Q WH 6Z IQEXUQH 6DUDZ DN

BWGHOWOLMIH XVH 5HVGHQRHV | DAOAV DQG VHYEFHY RU SDUAASDARQ 1Q 5HGHQRHY DPRYWAY
DQG | DAQAM WH SURSHUIXQPARQIQ) Rl WH 5 HGHQRHV

7KH 6WWGHQW 9I@H P DQDIHP HQW XQGHUAEIQGY WH P SRUBQFH R KDYIQU D FRQGXAYH
HOYILRQP HQAZ KHUH RXUMMGHQWV FDQ KDYH D SRVMYH @MQ) H SHUHQRH WDWUXSSRUV WHUMNG
DQG IXVMUH GHVAD. ) RUWIY UHDVRQ RXUWEP Z RUN KDUG VR HQUXUH WIDARXU UMMGHQRHV IV FBDQ
DQG |IVWR @H [Q VDIH DQG VHRXWH KDYH D UHDVRQDE®! BIYHCRI SHDFH FRP IRUADQG SUYDR. Z WK WH
IQFOMRQR! JRRG UHSDILY

TKDAEHQ) WH FOWH WY RXUDIP VR HOVXUH WDWMH WRQGDUGY RXVBIHG 1Q WH 6VMGHOAS LA H
5XGNVRI 2 FRXSDQR  DUH UHVSHRAMG DQG P DIQWIOQHG

0 DQDUHP HQWBLIKW

D 7R IMWXH QRWFHV Rl WH EUHDRK VR UMMGHQW Z KR EZHDNWH WP VRI RAFXSDQR DQG RUFDXWH
GDP DIHWR DQ. SDUV RUIQFOMRQV R WH EXIGIQI DQG RUFDXVH IQFRQYHQHQRH VR RWHLY/

E 7R IMXH QRWEHV Rl WH EUHDFK VR UMVIGHQW GH DXGMY RQ WHURFFXSDQR SD\P HQW

F 7R IMXH QRWFHV Rl HYIPWRQ | RUFRQUOXRXV P DIRURIIHQRHV RUIDI(UH VR FRP S® RI RIKHUWLP V/
R RFFXSDQR

G 7R IQVSHANKH FRQGMRQ Rl WH KRWMIDQG MGHQWRRP Z W UIHDVRQDE®! LHDVRQV VIXFK DV
URXWOH P DIQMQDQRH LHSDIU. KRXVHNHHSIQI Z RUWE JIYIQU SURUQRWAHV

H 7R HOMUMMGHQV LRRP  Z IMRXVEURUQRWAH 1Q WH HYHQWRI HP HIJHQAHY ) RUFH O DIRXURV

DQG RULQ VIWYXDWRQ Z I UHDVRQDE®! FDXVH VXK DV VOIHW IQFRP SOAH Rl LHIXOWRQV



5 HV.GHQW 5L KVWDQG 5 HVSRQOVELDAHY

$VDP HP EHURI WH URMGHQADARRP P XQW \ RX KDYH WH W KWWR H SHAWKH IR@Z 1]

D 7KH DEIOV VR VBHS DQG MG 1UHH ILRP  XQGXH IQMUHHQPH XQUHDVRQDE®I QRMH DQG RWHU

XQUHDVRQDE®! GMADPARQY

E 3HUWRQDCBUYDR Z WIQWH @ IWRI WH 5 HGHQRHV

F $ FODQ DQG VDIH @1QJ HQVILRQP HQW

G )UHHGRP ILIRP EXOIQ) YIRBIQFH VH XDOKDUDWP HOWGVAUP IQDWRQ DQG RHUIRWP VR
KDUDWP HOW

H $\WMWEQRH DQG VXSSRUNRP \WH 6\VMGHOWLAH T : DUGHQV 5HMGHOWCS GYWRYY DQG
WH Z IGHUS QYHOAW

$V D PHPEHUR WH UMMGHOWORRP P XQW \RX DIH H SHAMG \R EH UHVSROVE®! RQ \WH
IRRZ QI

D 7UHDWHRZ UHVIGHQN DQG Wil Z WK UHVSHPWFRQUGHUIDAWRQ DQG FRRSHUIDWRQ

E 3D WH UHQEDQG RMHUVHIER IHAV E\ GXH GDMV DQG WURXJIK WH DI UHHG P HMRGVRI
SD\P HQW

F ' R QRWDXVH QXIVDQPH RUIQMUHUHQRH Z IW WH UHDVRQDE®! SHOFH FRP IRUWRUSUWYDR RI

IHEXZ UHVGHQW DQG WH Z IGHUFRP P XQW
G . HHS WH SUHP IMHVFBDQ VDIH DQG FRQGXAYH

H 5HVROH SHIWRQDADQG FRP P XQW MXHVIQDFD®  DQG UHVSHPWKCP DQQHU

| ' R QRAQMOMRQD® P DIHRXVO® RUQHI@HQ® GDP DIH RUDTRZ DQ RQH HOH VR LOMOUWRQD®
P DIARXVO RUQH)@HM® GDP DIH WH SUHP VHV RUIQFOMRQV

J 8 QGHUARQG DQG FRP SO Z IW WH 6\WGHM @I H DQG 8 QYHUAW SRIA LXBN DQG UHI XOMRQY

K SHSRUNR WH $FFRP P RGDWRQ 2 I11FH DQ. GDP DIHV\R WH SUHP IVHV

L &RP SO Z W UHDVRQDE®!I LHTXHW ILRP 8 QiYHUMW DQG VHRXUW VWil T DQG FRQWDRRYY/



) XUQWUH — $SSTDOFHV

3GDVH HOVXUH WH SUIRYIGHG IXUQWH UHP DIQV 1Q D SRUWRQ WDWGERHY QRAREVWKRNHDM DAFFHW VR
GRRZDYV DVIMIVIVDQ2 + 6 KO DG

5HMGHQN DIH UAVSROME®! 1RU HQUXUQI WDADQ  SLRYIGHG IXUQWYH 1V UHAMUQHG R IW RUJIQDO
SRVMRQ D/WKH FRQFOMRQ Rl WHUWE  3GDVH GR QRWHENH UHP RYH DQG BDYH [ XUQWMUH 1Q RWHU
URRP VRUFRP P RQ DUHDV $Q FRVW DWRADWG Z W IXUQVXUH WDALY GDP DIHG RUP MQJ ILRP D
UHMGHQW/ LRRP RUFRP P RQVSDFH Z I@EH FKDUIHG VR WH UHVSRQUE®! UHMGHQW

5HMGHOW DIH RQD SHWP IWMG VR EUQ] WHU RZ Q SHYRQDOIXUQWYUH 1L WP HHW WH IRTRZ IQJ

FRQGMRQV
" R QRWDXVH DFFHW RUHILHW IMUXHY

" R QRWADXVH HBRWIFDOI ILH WIS RURWHUKD] DGV

$QDIUARQGWRCQHY |DQV @KW DQG HBRMFDDS SMQRHV P XWAEH VZ IMWKHG RIT Z KHQ WH URMGHQW
vV QRWMQ WH UIRRP RUZ KI®GI XMQJ MDWARP P RQ DUHDV $@DSSMQAHY DYDIDE® 1Q WH FRP P RQ
VSDAH DIH QRVWD@Z HG VR EH P RYHG UH D@RFDWMG Z IWRXWIKMH DSSIRYDAWRP  WH $HRP P RCDAWRQ
RIILEH

S5RRP $HHW

$ UMMGHQW EHGLRRP IV FRQVGHHG \R EH WHURZ Q SUYDW VSDFH DQG DV VXK QR RIKHUURMGHQW
VKRX@ HOMUDQRWHUUHVGHQW LRRP XQOYWMG

36D P D\H VXUH WDW\RXU EHGIRRP GRRU IV BANHG ZKHQ \RX DIH QRW SUMVHQW 7KH
$FFRP P RGDARQ 2 I11FH IV QRAWHVSRQUE®! IRUDQ. WHWGHKPARQ RUBW Rl SHYVRQDOSURSHUV
WDWY ELRXIKWQR WH URRP  UMVIGHQRHVE\ D UMVIGHQWRUWHUIXHV

5HMGHOW P XVANHHS WHUDFFHW FDLGV Z W WIHP  DAD@WP HV DV WH DFRHW FDLG LV IHTXILHG \R
HOMUH P DIQ HQADQRH 5HVIGHQW DIH QRWDERZ HG VR VKDUH WHU GRRU®AN DFFHW QXP EHUWR
RWHUUHMGHQN QRQ UMGHQW

5 HVIGHQW DUH UHP 1QGHG QRVWIR XVH DEMLQDWYH FDUGV VR RSHUDM WHUDIUFRQGIMRQQ)

8 QRH-XSIHG 5RRP

1R UMGHQW VR HOMU RU P DN\H XVH Rl XQRAFXSIHG IRRP V' RU XVH WH WP V FRQEIGHG 1Q
XQRAPXSIHG URRP V' 5HVGHQW IRXQG VR EH 1Q EUHDFK RI WY UX®I P D\ EH FKDUHG Z IW WH FRRI
FODQQI DQG WH QUKD DM IRURFFXS\ LQJ WH URRP



2 HFXSIHG 5RRP

5HVGHQW DUH QRWSHLP MG VR FKDQIH LRRP V Z WRXWDSSURYDALRP WH $FFRP P RGDWRQ 2 [1IEH
5HMGHOW LQYROHG 1Q DQ XQDXWRWWHG (RRP  FKDQIH Z L@EH LHT XILHG VR UHMLO VR WHU DRFDMG
IRRP  DQG Z I@EH FKDUHG IRUWH FRWRI WH FBDQQ) WH LRRP  DQG VXEMIPWMG \R GVASEDY

DPMRQ

5HMGHOW DUH QRWSHLP MG VR HOMU DQRWHU UMGHQW LRRP XQBW IQYWG B\ WH WRRP V
UMGHQW

5HMGHQWV DIH QRWSHWP WG VR VXE BMWMHUULRRP VR DORWHUSHUIRQ

&EDAIHW DQG &BDQQ) -QVSHRAARQ

$QHMGHQW DUH LHTXILHG VR NHHS WHUEHGIRRP  FEDQ K\ JIHQIF DQG IUHHILRP IXEEIWK
"Q WH FRP P RQ DUHDV EDMWRRP V \RIBW OXQGUHV NWKHQV DQG BXQIH GQQ) DUHDV WH
FEDQEHW Rl WH WKDUHG VSDAHV LV WH UHVSRQUEIOW Rl DORFAFXSDQW

"Q WH GQQJ IRRP \KDUH NWWKHQ SDQM ARANHY DQG LHDWG FRRNQI XWIQM®  HTXISP HQW
Z KIFK 1V GIVWKQZ DKHG RUQRWSXWIZ D\ Z LOEH NHSWKXQADMH ) UGD. Rl WDWZ HHN XSRQ Z KIFK W
Z IOFH GIVSRVHG Rl RUJLYHQ VR FKDUW

5RRP VSRWAKHANP D\ EHFRQGXPMG ILRP WP HVR WP H\R P DIQUIQ WH FEDQEHW \WEQGDLGY DQG
HQUXUH [ XUQWXUH DUH 1Q JRRG FRQGIMRQ

' HFRUDARQV DQG $ GMUIDWRQV

SHMGHQW DIH D@®Z HG \WR GHRRWDW WHU EHGLRRP V Z IWIQ UHDVRQDE®! H SHABMRQV 3GDWH GR
RW

e 0 DN\HDQ SHWP DQHOADGMUIDARQ VR \ RXUEHGLRRP RUWR DQ\ SDUAR! W

e : UMRQ RUD®Z \R EH SOFHG RQDQ SDWRI WHUEHGLRRP  DSDUR HQADQ WIQJ WDWZ LORU
P D\ @\NHO FDXVH GDP DJH VR WH EHGURRP  DSDUR HQW

e 8\VHR QRQ KDLGED UHP RYDE®I DGKHVYH P DIMUDAQ WH EHGURRP VXUDFH RUMR DQ. SDUARI IW/

o $WIFK KRR\WDQG P LWLRW/VR DQ VXUDRH 1Q WH LRRP

e 8\VHQDY VFUHZ VRQWH Z DOV IXUQWKUH DQG GRRWY

2 Q0 %X \WWF RUD MP IOU HM® UHP RYDE®! DEKHMYH QDOR WISH P D EH XVHG \R P RXQW
GHRDIRQY $Q GOP DIHV GXH R GHFRWDWRQ RU DIMIDARQ Z LOEH FKDUHG VR WH UHVSROVME®!

UMGHQW

5HMGHQW DUH H SHAMG \R SD. IRUWH FRVV LQYROHG 1Q FBDQQJ UHSDIUQ) RUWH SDIQWY Rl WHU
LRRP Il WH DUH QRWP DIQWIQHG 1Q WH FRQGIMRQ WH. Z HH 1Q DWAKHANIQ Z W DFFHS\EE®I Z HDU
DQG WDUDMRZ HG



0 DMHW 3 IRWRRU

$@P DMHWHV P XWEH FRYHIHG E\ WH VIXSSTHG P DMHW SLIRWPRU 6\XGHOW UHP RYIQI P DMMHW
SIRMPRY Z LGEH FKDUHG IRUDQ. VR RUQHAHWOW LHSOFHP HOWR! WH P DMHW 1 \RX GR
QRWKDYH RQH Z KHQ \ RX DUYH SGDVH GMD Il P HP EHUDAWH RIIEH NQRZ - $VWWH HQG RI WH
VHP HVMU \ RX FDQ NHHS IMDQG UHXVH WH SIRMPRULQ WH IRTRZ 1Q) VHP VMU

3WIRSHW ' DP DIHV

S5HVGHQW ZI@EH ME®! IRUKDUHY IRUP MQJ RU CDP DIHG 6VMGHOMII@MIH SURSHW 1Q WHU
D@FDWMG EHGLRRP  7KH FKDUHV DP RXQWY HWHU GHGXAMG 1LRP \ RXUMDIHW GHSRMMRUSDIG R
WH7UHDVXU 8 QW

"I DQ\ GDP DIH RAFXW/ DV D URVXGARI P RXQAMJ RUWHP RYIQJ LIRRP  DP HQWAY WH FRWARI LHSDIUCY
WH GDP DIJH FDXVHG Z lQEH KDL HG VR WH URMGHQW

'Q FRPPRQ DIHV GHRUMRQV DIH QRWWR EH P RXQMG ZIMRXWWH SHP MRQ Rl \WH
$FFRP P RGDWRQ RIIEH WY LQFOGHY EXW QRWH FOMYH VR DUHDV VIXFK DVFRP P RQ URRP V GIQIQ

KD@' FHQADONWKHQ FRUIGRY/ WYGHQOAMBXQIH WLRRP V SDQM IR HY 1 RIWP VRI DQ NQG DH
DA@RZ HG R EH DMIFKHG VR DQ. GRRUY GFDMG Z IWIQ WH SUHP IVHV

5HMGHOW DUH QRASHWP WHMG VR P DNH DQ' P HFKDQFDOHBRWIFDCRUSK\ MEDCRKDQIHV VR D LRRP RU
EXI@IQI DQG DIH QRWEHWP WHG VR SHURWP DQ\ P DIQWIQDQRH LHSDILY

5HMGHOW DUH QRWEHWP MG VR UHP RYH DAMURUCDP DIHDQ MIQVIQWH SUHP MHV



© KIB! 1Q WH 6\XGHOWOIEIH UHMGHQW DUH H SHAMG \R HQIDIH 1Q DQ DAFHSWE®! EHKDYIRXU RU
EHKDYH 1Q D P DQQHU WDMY DFFHSWE®! DQG FRQIRWP V \R 0 DD\ MDQ FXWRP V. ®FDO@Z V DQG

UHIXOMRQV

5HMGHQV Z KR HQIDIH LQ DQ DPYIW RUEHKDYIRXUWDADIH QRAFRQUMMOQAZ W WH 6\XGHOAB LA H
DQG 8 QYHUMW UHIXOMRQY ZI@EH VXEMIPMG XQGHU 8 QDFFHSWE®! EHKDYIRXU DQG * HQHUDO
0 IVFRQGXPWZ KIFK DUH GHIQHG XQGHUWH 5XBV R 2 ARXSDOR DG 6VMGHQW HQHDOD IVFRQGXFW
5HIXOWRQY

7KH 6Z IQEXUQH 6DLEZ DN 6\MGHQW HOHDAD IVARQGXPS HI XOMRQY FDQ EH IRXQG KHH

8 QDFFHSVIE®! %4-KDYRW DQG * HQHIDAD IMARQGXPWIQFGGH WH | RTRZ 1QJ

9IR®IQFH 6H XDO- DUIDWP HOW

WO + DIDWP HOW " VAUP I0DWRQ

* HOHDQA MRQGXRW
) RUWH SXUBRVHV Rl WL &RGH Rl &§RQGXPMWY JHOHDAP IMARQGXPAL D UHMGHQW

ZKI® RQ 6WGHOANOLMIH SUHP MV XMQI SHVGHQRHV IDAOAV DQG VHWYEHY RU HUIDIIQU 1Q
5 HMGHQRHV DRIV

L FRP P IWDQRIIHQH

I HQI DI HV 1Q FRQGXPWZ KIFK FDXVHV WH 8 QLYHUMW R EH JXIGV R DFUP H RU

LLL LOWQURQD® RUUHANBM/O FDXVHV QWU VR DQRWHUSHIRQ

LQMOUWRQDI RULHANBAM® FDXVHV GDP DIHVR RUFRP P IW\WHWRI

L 5SHMGHOW SLIRSHW
L 5SHMGHQRHV SLIRSHW RU

LLL. SURSHUWV RQ 5 HVIGHQRHV SUHP VAV

[QMIHHY Z W RUIP SLIRSH® RUXQVDIHO X\VHV 6\VMGH LA H SURSHWV | DAHOAHY RUVHMERV



* HOHUDAD WFRQGXPWFRQW

ZKIBI RQ 6WGHWOLMIH SUHP IMHV XMQU W | DA RUVHIMEHY RUHQIDIIQ) 1Q W DRV
HQIDIHVIQ P SIRSHUEHKDYIRXU IQFO(GIQ

L KDUDWP HQW

L WIUHDMQIQ) RUIQWP .GDW) EHKDYIRXU

L X\VH RI DEXMYH RURITHQWYH @QIXDIH

LY GMVRUGHUD EHKDYRXU

Y EUDAK Rl WH SHDFH

YL DFFHW VSO GRZ QBDG XSE®DG RUELRDGFADWR! RITHQWYH P DIMUDO

YIL DPWY 1Q ELHDFK RI @Z V RULKBN Rl FRQGXPAHDMAW VR WP RNQJ DBRKROFRQUXP SWRQ XVH RI
GUXJV JDP EQY EUEHY RAFXSDWRQDOKHDEM DQG VDIHW RUGMAUP IQDARQ

YILL DAWQY 1Q EUHDFK RI 8 QLYHWW SRTIR DQG IHIXOWRQY

[ SXEGFGMVSO DIHMRQV 3' $

HQIDIHV 1Q FRQGXPWND GHWIP HQEBOR WH UHSXVIMRQ R WH 6\WGHQ/® @IH

HQDIHV 1Q D SDAMALD RUVHTXHOFH R FRQGXPAZ KIFK SOFHV VXEVMBQWIOGHP DQG RQ 6WWGHQW
9IAIH UHVRXUAHV YH DWRXY RUZ IMRXWSURSHUMMMEDWRQ

XVH R 6\GHOWD LA H UHVRXUAHY IRUQRQ LHIXDWG RUSHUP MG DPWYIW VXFK DV GLIIMIORY SWR
P1QQ

DFWIQ EUHDRK Rl D SLIRYMRQRI D 8 QiyHIW VWY RUUHI XOWRQ UHDWQ VR FRQGXFW

WVHO SUIRGXFWV RUWHXYEHY Z IWIQ WH 6VGHOAIAIH HWHU DV DQ 1QGYIGXDORU RQ EHKDOD R

DQRWHU LQGLYIGXDORU RUIDQY} DARQ Z IMWRXWIH SURUZ LMKMQ DSSURYDOE\ \WH $\MMEQAO DQDIHU
6\MGHQW LLH

XQGHUENHY RURUDQI HY DQ  IXQADMQ VSRQWRUKIS RU DGYHIWAQI DRMMWAY Z IWIQ WH
6\VMGHQB LI H Z IMRXWWAKH SURUZ UWMQ DSSIRYDCE\ WH $\WMMEQAD DQDIHU 6\ GHQW LIH

HOWMLY IQR DQ\ IRWP DCRUIP SOHG DIUHHP HQWZ MY DQRWHURLIDQL] DWRQ EXVIGHW RUGIYIMRQ
Rl WH 8 QYHUW RQ EHKDOR! WH 6\XGHOWIC@IH

UHSUHVHOW WH 6\VMGHOWOLMIH Z MRXWWH Z MMQ SHP MRQ Rl \WH $VWMMWEQAD DQDIHU
6\GHQW LLH

XVHV WH 8 QYHYAW DQG RUBWWGHB LA H IR DQG Q0P H Z IMRXVDXWRU] DARQ

LOAWV DQRWHUSHYRQWR FRP P M HQHUDCP MARQGXPWRU

GRHV QRWDGKHH VR 6V DQG ) HGHLDOH RYHLOP HQWGU IMDMRQ DQG DGYIFH IQFGIQI GXUQJ D
GHFOWHG 6\VM Rl (P HUHQR XK DV D SDQGHP IF - $@UHMGHQW DIH H SHAMG \R UHP DIQ XS \R

GDW Z M DQG DGKHIH VR FXUHQWBU MDMAWRQ DV RXWEIDHG E\ ) HGHUDADQG 6V MUVGIPWRQ [Q WHVH
VIVMDWRQY



6P RNQJ

6Z LOEXUQH IVD WP RNH IUHH FDP SXV 7KLY IV SDUAR! WH 8 QLYHIAWV FRP P VP HQWIQ HQUXUQJ DVDIH
DQG KHDOM\ HOVILRQP HQWRUMVIT \AMGHQW DQG YIMVRLY/

6P RNQJ RI AJDUHWW ARJIDY/ SISHY DQG DORWHUVXEVWY YWV HI \KIWKD H RJDURMAY YOSHY HW
LV QRWD@Z HG 1Q WH SUHP MHV Rl WH VY GHOVW@I H

$ORKRCGB WH

&RQVXP SWRQ RUXVH RI DBRKRIF SURGXFW LV VWA QRWD@RZ HG 1Q WH 6\XGHODLAIH

SHMGHOW DOR QRWDRZ HG R EUCY 1Q WH DBRKRIF SLRGXFW Z IW RUZ IWRXWAROMQW IR WH
SUHP MV

$Q EHKDYRXULQ UHDMRQ VR WH FRQUXP SWRQ RI DBRKR(YZ KIFK 1QIUQIHY RQ WH VDIHW DQG WKW
Rl RMHUUHMGHQW FRX@ EH FRQUGHIHG DV* HQHIDAD IMFRQGXPW

.8

8 WH SRWHWRQ FXGYDWRQ P DOXIDAMUH RUMDIIIENQI RI DQv 1@ DOGXI I QRASHWP MG 1Q WH
6VMGHOVO LI H

SHMGHOW QHHGWR FRP SO ZIW 0 DD\ MDQ/ DZ Z MW IHIDLG VR WH XVHRI GXIV
0 RUHIQRW DWRQ LY DYDIDE®I KHH * DQIHLRXV' WXJ $FW

SRWHWRQ RI GXJ SDIDSKHQDID DQ HTXISP HOWMMDMY XVHG VR SUIRGXAH FRQAHDO DQG RU
FRQVXP H IGAWGKIV IV DOR QRAWSHWP IMWHMG RQ WH SUHP MV 7KLY IOFAGHY EXWY QRWIP WG R

WP VVXRK DVERQIV KHE JUQGHY DQG YDURXVWSHVRI SISHV

3RWHWRQ RUMRIDIH R DQ FRP EXVWEG! P DMUDY RU@XIGV H SBMYH GHYIEHV [LWHDWP V RU
NQLYHV RUDQ. RWHU GDQIHIRXV RUFRQARDMIG Z HDSRQ DV GHIQHG XQGHUWH 0 DO\ VID $ FW
&RURWYH DQG ([ SBRVLYH 6XEWDQFHV DQG 2 | IHQWYH :  HDSRQV $ FW RUDQ RWHUL@®UDO
VXEVMEQRHY RUIMP VIV QRWSHUP MG LQ WH 6\XGHOM L@ H RUDQ\ Z KHIH RQ 6Z IQEXUQH 6DUDZ DN



9DQGDOP 1V WH Z IAXOGHVWKPARQ RUGEP DIIQJ Rl SLRSHW [Q D P DQQHUWDWGHDRHY P D/ RU
RWHLZ VH DGGV D SK\ MEDOE®P MK \WDAGP IQVKHY WH SURSHIWV YOOH $VWWH 6\XGHOAO LA H

YDQGDOP  IQYROIQI IXQPARQDOFRWP HWE GDP DIH VR SLIRSHUWV EHRQIIQI VR WH 5HMGHQAHV IV
WPV SURKIELMG

$Q GOP DJH ®W SDUNCRUIXORI 6\ XGHMBLMIH SURSHWV P XMWEH IHSRUMG IP P HGADMO R WH

$FFRP P RGDARQ RIIIEH 5HVGHQW DIH UHVSRQUE®! IRUIHSRUAY [QIRWP DWRQ DERXWGDP DIHV DQG
YDQGDOR  DQG WRVH DU HGD UHVSRQUE®! RUFDXMQI WH GDP DIH

$ UMVGHQWP D\ EH KHG [ LQDQAD® UHVSRQUE®! IRUGDP DIH VR DQ. SDUARI WH URRP FRP P RQ DUHD
L WH UHMMGHQWRU JXHVWR WH UHMGHOWLY IRXQG VR EH GILHAWD RU IQGILHAD LQYROHG 1Q VDIG
GDP DIH $@FKDUIHV IRUGDP DIHVVR WH URRP WDWADQQRWEH WDRHG VR WRVH GLLHAW®D UHVSRQVE®!
Z I@EH VSOAHT XD DP RQJ WH UHMGHOW Rl WH\DP HURRP

7KH UMGHQADQG DQ RWHU SHWRQ VKDUQJI D UIRRP Z W WH UHMGHQWDUH HTXD® @E®! |RUDQ,
GDP DIHV 1Q WH WIRRP 7KLV IQFGGHV IXLQMWKIQD TI[\MUHV DQG HTXISP HQW EXWZ RX@ H FO(GH
GDP DIHV DQG LRRP GHIHFW LQGIFDMG 1Q WH &KHANIQ) RUP Z KIFK KDYH \ HAWR EH LHSDILHG E\ \WH

P DIQWQDQRH WDP V

$ 9MRU LV D QRQ UHVIGHQWZ KR YIMW WH UHMGHQW DAMH 6\WGHABIEIH 5HVGHQW FDQ RQD
DAMQG VR WHU YMVRLY DAWKH 6\VGHOWS LA H UHFHSWRQ @XQUH 9 IMVRLYY DUH LHTXILHG VR GDYH WH

SUHP MHVE\ SP

9MVRY DLIH QRWSHLP IWHG VR HOMUDQG P DNH XVHRI DQ IRRP FRP P RQ \VSDFH HTXISP HOWDQG
| DDAV Z IMIQ WH BWWGHBLAIH 5 HVGHQN DUH QRASHLP MG VR JLYH WHUDFFHW RUVMGHONG

FDLGV VR QRQ UMGHOW

5HVGHQW DUH UVSRQVEE®! |RUWH EHKDYIRURI WHUYIMVRYY DQG P XWAKQGHIAMBIQG WDWMVRLY DUH
DOR ERXQG E\ DOWH 5X®V R 2 FFXSDOR Z KIGWQ WH SUHP IVHY 7KLY IQFGHY EHQJ 1IQDQAD®
UHVSROVE®I IRUDQ. FRVW UHDWIG VR GDP DIHV FDXVHG E\ WHUJXHW DQG YMVRY

7KH RSHIDARQ Rl WH 6WGHQWVILMIH IV EDVHG VIR RQ D KDDO HQYILRQP HQW 7KHHRWH
UHMGHQW DUIH QRADE@RZ HG R MRUH SUHSDUH DQG FRQUXP H QRQ KDDOSURGXFW DIWVDDFRP P RQ
| DAOAH DNE\XGHQNB LA H

) RRGWDWVSHP WG RUHRIQWHG B\ "MDP IF @Z



* HQHUDQL RIVH/ HYHO

BWWGHQMIEIH LV LOWQGHG SUP DU® IRUMMG. MBHS DQG TXIHWHD] DARQ 5HVGHQW DUH H SHAMG
VR NHHS QRIVH 1Q DQG DURXQG WH 5 HMGHQRHV VR D BIYHZ KIEK IV FROUWMOQWZ IW WRVH SXLSRVHY DV
DOWP HV

© KIBI 5HUGHAS GYVRY KDYH GILHPAUHVSRQVEEIDV |RUDGGUIHWQI QRIVH YIROMRQV D05 HVGHQN
DUH H SHAMG VR DWXP H D GHIUHH Rl UHVSRQVEIDV |RUDGGUHWMQI WRVH URMGHQW Z KR IQUQIH
XSRQWHUUWI KWR VBHS DQG WXG

7KH IR®ZIQ) DRAMWAV DIH QRWSHP MWMG XQBW SHP MWRQ KDV EHHQ JWDQMG E\ WH
$HRP P RGDARQ 2 IIIFH XWH Rl DP SQIHG VRXQG VRXUAHV VXK DV HBPWRQE GHYIEHV DP SQIHG

P XMEDOQWMKP HOWV GXP HTXISP HOW@H P XMEF EDQGV ' - HTXISP HONVHW  DAD GIYHOZ KIFK LV
OHO R IQOMUHH Z IW WH DELOV RI RMHUSHIARQV VR WMG RUMBHS

1 RMH &XUHZ

7KH 6\WGHOWBLA@IH XWDHY DMVMP Rl 1 RVH &XUHZ  1Q RUBHUMR HQFRXUWDIH FROUGHIDARQ RI
UHMGHQW DQG WH QHHG | RUT XIHVWR VMG, DQG VR UAVW: - H REVHUH WH |RGRZ IQ) QRIVH FXUHZ

0 RQGD\  6XQGD\ SP R DP
' XUQI WH H DP IQDWRQ SHURG WH QRVH FXUHZ IV DV IRTRZ
0 RQGD\  6XQGD\ SP DP

$@ORVH RXAMGH WH 1 R\VH &XUHZ SHURG QAMG DERYH IV VR EHNHSWR DP IQP XP - $QUHMGHON
Z WKIQI VR FHBEWDW WH HQG Rl WHUH DP IQDWRQ RUDWLIQP HQW DUH DVNHG VR GR VR RII FDP SXV

DQG P IQIP 1} H QRIVH RQ WHUUHMUD VR WH 6\XGHOM LA H

0 DBI DQG ) HP DB UMVIGHQW DH KRXVHG LQ VHSDUDWG EXIGQIV ( QA VR RSSRWM JHQGHUEXIGIQ
IV QRWD@RZ HG ) DIG(UH VR DGKHUH P D UHVXONQ* HOHUDAD IVFRQGXFW



| HYH® QHO VFRQGXFW
D / HYHORQH P MARQGXPAH DP SV QRQ H FOMYH

1 RVH

) DO(UH VR XSNHHS | DAON FEDQEHW DIWUXVH

5 HSHDWG | DBIG FBDQQ) IQVSHPRQY

6SHDNQI VR 6Z IQEXUQH Wil | RUS HMGHQS GYVRWY 1Q D GMHVSHARKARUUKGH P DQQHU
3HIP QI QRQ UHMGHQW VR HOWMUDQG XVH 6\ GHOWS L@ H | DADNA

XEG' VSO $IIHAMRQ 3' $

. HHSIQU DQG FRQUXP 1Q) QRQ KDDARRGVIQFRP P RQVSDFHV

E / HYHORQH VDQPARQY

[HHR CH: UWAMQ: DL
2 (HRUP RIH RIHUVDQPARQV IL DSSIRSUDM  VHH 6 FKHGX®! RI 3RWE®G! 6 DOPWRQV

| HYHO/Z R0 MARQGXFW

D / HYHOX R P MFRQGXAWH DP SGV QRQ H FOMYH

5HSHDWP MARQGXPADIWUEHQI VDQPARQHG Z W D/ HYH QH Z UMWMQ Z DLQIQ

%HDFK Rl VHYHIDOFOXVHV Rl WH FRGH Rl FRQGXPMQ RQH LOAGHOWQRMH ) DIGIH R XSNHHS
| DAOV FEDQTRHW DIWUXVH HW

&RQVXP SWRQ R DBRKRIE SLRGXPW

8 VHR! RIIHQVYH OQIXDIH RURNAV

$@Z IQ) WH RSSRVIWM JHQGHUWR HQMUUHVMEPWMG DUHDV

$FAGHQWCSLRSHUN GDP DIH DV D IHVX@R! LOWR] [EDWRQ

"QUBEWRQ Rl XQDXWRUL HG IXUMKIQIV HTXISP HQW RU GHYIFHV 1Q WH DWLIQHG RRP V RU
FRP P RQDUHDV

© IOXOGDP DIH YDQGDOAR  JWDIIW RUQHIGPARQ WH EXICHQ) VXUDFH IXUQWKUH DQG 11 VXUV
GDGV\R GDP DIH

E / HYHOX R P IVFRQGXPYWDQRARQY

/HHOZR: UAMQ: DLQIQJ ) IQDQ DL
2 QHRUP RUH RWHUVDQRARQY 1L DSSURSUDW VHH 6FKHGX®I R 3RWIE®! 6DQPURQY



[ HYHOFKUHH O WMARQGXRW

D / HYHOMUHH P IVFRQGXPWH, DP SBV QRQ H FOMYH

o SHSHDWP MARQGXPWDIWU EHQJ VDQPARQHG DWBIYHORQH RU BYHOVER GHSHQGIQ) RQ WH
VHYHUW Rl WH P IVFRQGXPWIQRGHQW

e 6P RNQI RQWH SUP MV

o &DWIQ) XMQ) RUGMMEXWY GUXIVRURWHUIG DOXEWEQRHY P DMUDY

¢ +DIDWP HOARUGMRUP IQDWRQ DI DIQWDQRWHUUHVGHOWMAEIT P HP EHU RUSHURQ

e 6H XDIDQG RUSK\ FEDADEXVH DWDX®R DORWHUUHMGHQMARI T P HP EHU RUSHU/RQ

o 7KHWSWDEY Rl DQRWMHUSHWRQV SUIRSHIV

m

3RWIE®! GIYHOMUHH P MARQGXPWDQPARQY IQFOGH
"P P HGIDWM ( YIPARQ IURP 5 HVGHQRHV

( DUO WP [QDWRQ RI WIQDQR FRQADFW

SHHUDOR P DAMUVR 8 QYHUIAW SRWE®GIRI 6XVSHMRQ DQG H SXMIRQILRP WH 8 QLYHUW
)10 D]

6 FKHGX®I Rl 3RWE®! 6 DORPARQV

3RWEGI 6DQPMRQV | RUDTP IMARQGXPABIYHY LOFO(GH EXWORWIP WG \R
L/ HWMURI DSR®J\

IL 3D, IRUGDP DIJHV RURWHUFRW

I 0 DQGDWRY FRXQUHTLY

lY 5HRFDWRQ VR DORWHUURRP

Y 6RAD RUNV SHQDWV

YL ( QFRXUDIH SDUAASDARQ [Q P HAIDARQ

YIL 1 R FRQEPWZ W VSHALIE UMGHQW

YIIL 5HIXOUDWQGEQ) R IGRUP HAWKS HYHQW






